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This document includes interactive forms, fees and conditions for booking all the services offered by
IFEMA.

We provide you below with the instructions you need to follow in order to complete and send the forms
and to pay the sum required for the services.

We will also inform you when to make requests and about other important matters connected with the
services which IFEMA puts at your disposal.

HOW TO FILL IN THE FORMS

Firstly, use the computer to insert your identifying details in the boxes at the top of this page. This
information will be copied automatically on all the forms in the document. Fill in the forms below. You
have two options: using your computer or by hand. If you fill them in on your computer, remember to
print them out so they may be signed and sent by fax.

SENDING FORMS AND PAYING FOR SERVICES
Once you have completed the booking forms, we ask you to send them, preferably by fax, to:
SERVIFEMA
Fax: (34) 91 722 57 95
Feria de Madrid, 28042 Madrid
Tel.:902 22 16 16 / (34) 91 722 30 00
servifema@ifema.es

The fees for the services will be paid when the corresponding charges have been presented, through:

o Bank transfer to IFEMA:
Caja de Madrid: IBAN ES09 2038-0626-01-6000025280
Caja Espafa: IBAN ES76 2096-0090-39-3231462104
Banesto: IBAN ES72 0030-1518-06-0003975271
BBVA: IBAN ES66 0182-5638-81-0014291353

o Cheque made payable to IFEMA.
If you choose to pay by bank transfer, you will need to send a copy of the transfer document to
IFEMA, preferably by fax to (34) 91 722 57 95.

DEADLINE FOR THE RECEIPT OF REQUESTS FOR SERVICES
The deadline for booking services is one month before the event commences.

LATE BOOKING OF SERVICES

IFEMA reserves the right to reject requests made after this date. If it agrees to provide the services
requested in the 15 days prior to the start of assembly, during assembly or during the event, IFEMA
will apply a 25% surcharge on the fee set out in the Services File.

CANCELLATION OF SERVICES
If a service is cancelled in the 15 days prior to the start of assembly, during assembly or during the
event, the charge will be 40% of the corresponding fee.
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MODIFYING SERVICES

If a service which has already been booked is modified in the 15 days prior to the start of assembly,
during assembly or during the event, in the case of its being provided, it will be billed as a cancellation
of the previous service and treated as a new booking which has been made outside the time limit.

ADDITIONAL INFORMATION ABOUT SERVICES
You will find extra information on services in the General Guidelines of Participation, which are
available in the “General Information” section of the services catalogue and at www.ifema.es in the
section “Information for Exhibitors”.
Also at the disposal of exhibitors and assemblers are Assembly Guidelines for events in the section
“Information for Exhibitors” at www.ifema.es.
IFEMA's Technical Department will be able to provide you with further information and deal with
enquiries:
TECHNICAL DEPARTMENT
Direccion de Servicios Feriales
Tel 902 22 16 16
(34) 91 722 30 00
Fax (34) 91 722 51 27
stecnica@ifema.es
Feria de Madrid, 28042 Madrid

DATA PROTECTION

The personal information you provide will be stored in IFEMA's automated file, domiciled at Feria de
Madrid, 28042 Madrid, with the aim of managing your participation at the event. On sending your
details, you expressly authorise their use in periodic correspondence, including that of an electronic
type, to provide information about exhibitions - activities, contents and services. Moreover, you
authorise the communication of your personal information, under the obligation of confidentiality, to
those companies who assist IFEMA in organising the exhibition by providing auxiliary services and
those of extra value, exclusively with the aim of sending you information about such services and
attending to your orders. The rights of access, rectification, cancellation and objection may exercised
by writing to IFEMA: Datacom, apartado de correos 67.067, 28080 Madrid, or by e-mail to
datacom@ifema.es
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VAT not included
- See details in the attached
Code Accessornies Unit Units
brochure. e
- Included cleaning type A. A MELAMINE PANEL, 1 LINEAR M. 4344 €
This involves daily cleaning =] CLEAR TEMPERED GLASS PANEL 1 LINEAR M. 5333 €
. : GE CARPEIED MODULAR FLATFORM, 10 CM HIGH [MZ) 1673 €
Wh'Ch kot undertaken bef(?re the GF MEAMINE PLATFORM,_ 10_CM _HIGH (M2) 47,79 B
fair opens and includes cleaning the on CARPET WITH PLASTIC COVER (M2 5.00 &
floor of the stand and emptying EH a‘l;AKNIIIIAH} ADHESIWE LETTER SIGN (20 SPACES ZE.40 €
wastepaper bins. Cleaning of the E] WHITE FABRIC CEILING (M2] 533 €
exhibited goods is not included. GJ LATTICE CEILING 1 ¥ | COVERED 10,03 &
_ ; i ; 5 GLASS DOOR WITH KEY 13388 &
De_adll_ne for rec.elvmg service = SR T T e
application forms: one month prior GM HORIZONTAL WALL SHELF 100 % 50 CM 2483 €
to the celebration of the fair. GN HORIZONTAL WALL SHELF 100 X 30 CM 7483 &
_ ; GO HALOGEN RAIL-LIGHTING, 200 W 57.82 £
IFE_MA reserves the rlg_ht to render =5 HALGEEN RAILLIGHTING 500 W iars
services requested outside the ca EXTENDABLE HALOGEN SPOT, 300 W B302 =
established time period. If requested GR EXTENDABLE HALOGEN SPOT, 500 W 7437 €
. . . . oS 0O 5 = ¥ &
services should be provided within 5 s, o o WO, Tr dlMe
15 days prior the commencement of GT ;;'LLEI:'[LLII:;I'EJUF' TO 2.500 W (SWITCHBEOARD NOT 51.22 €
the fair assembly, during the GU TH:H—LASE'IDUTiEr. OVER 3.500 W (SWTCHBCOARD 60,05 &
assembly or during the fair MO (o1 LOED)
: . . GV ELECTRICAL _ SWITCHEOARD, UF 10 & KW 5304 €
celebration, prices shall be increased [MONO-FHASE)
by 25% =] ELECTRICAL SWITCHBOARD, UFP 10 18 KW 15758 =
Y . [THREE-FHASE)
- If a service should be cancelled GE INCLENED WALL SHELF 100 X 30 CM 2883 £
within 15 days prior the GY EULRUMW 31 % 20,5 100 O 4242 €
. GZ FODIUM 50 % 50 X 50 CM 37.86 €
commencement of the fair assembly, HA SHOWLASE WITH LIGHT 100 & 50 CM [CONNECTION 247 80 €
ring th mbly or during th INCLUDED)
du_ g the asse bg/ or during the HE SHOWCASE  WITH_ LWeHT 100 X 100 G 20183 €
fair celebration, 40% of the {COMNECTION INCLUDED)
corresponding fee must be paid. HO EXEIN 90 X bR & 75 OM 1980 =
_If the modification of an alread HE SHOWCASE COUNTER 100 % 50 X 100 CM E1.00 €
€ modihication of an already = COUNTER 100 X 50 X 100 CM 5725 €
contracted service is requested HG CLOTHES RACK, 1 LINEAR M 2753 &
ithi ; A OOUBLE  OUTLET 600 W  [GWHCHBOARD HOT 3635 €
within 15 days prior the ) [SWITC
commencement of the fair assembly, | 'II'NFEFLbEDEE!IZIU'I'LE 500 W [SWITCHBOARD NOT 2108 £
- . ]
during the assembly or during the T QUADRUPLE OUTLET 500 W [SWHCHBOARD NOT FERT
fair celebration, and said L':*I‘;LF_'-:;E‘E?LNEAR o
e ; HH 0OR 1 L 2438 €
mod!flcatlon should be m_ade, it shall 2 O AL LA AT
be billed as the cancellation of the
previous service and the contracting [(ETTERNG
of a new service after the deadline. | | | | | | | | | | | | | | | |
- * The following notice wil appear on the front of the stand. One line ; maximum 20 spaces.
Valid 2011 " I no sign is!EI ndicated; t?:'ép:':ame of the company that appears in the I:ui"in;;,|lL -:efails F=.I-nall be
used

Date and signature:

- Standard lettering will be used for signs.

Please send to SERVIFEMA
page 1/1
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VAT not included Code Accessories él.:_rl:;te Units
) ) ) AR WHITE CHAIR 8.00
- The service will be performed as a hire. EEA:H EIE'I Thﬁﬁn PLIE(L;;F'RDHLENE CASING, WITH
Unless indicated expressly, the charges for o :
the services comprise the price for each FH BLACK CHAIR R 200 ¢
day _and hour the exhibi'gion is open to the i DR T A s e Casiie, Wi
public. IFEMA offers a wide range of i =
materials and resources, with sufficient o COMRA MRS CHARE  CHEACRS CTHROCAR HLate
capacity to respond to the needs of EL%UEIHF BLACK OVAL POLYPROFYLEME SEAT
exhibitors. However, IFEMA reserves the -
right not to provide services if available 7 EII;{LAEEI:E 3] A 2404 £
stock or resources are already contracted. STRUCTURE BLL'EJLIF"I-ICILSTEiE:l SEAT AND BACHK.
- Deadline for receiving service application | /B¢ |GRARE @ CLAR M A SINGLE EECYCLASLE e
forms: one month prior to the celebration FOLYPROFYLEME PIECE, SAND COLOURED.
of the fair. TBGY  |CHARF 28,74 €
- IFEMA reserves the right to render FOLYPROPYLEME CASING.
services requested outside the established 2 - 8
time period. If requested services should L E|XEb ARMLESS CHAIR CHROME ROD STRUCTURE 12.25 €
be provided within 15 days prior the BLUE POLYURETHANE SEAT AND BACK
commencement of the fair assembly, =] SEECEW oD CHAR 508 £
during the assembly or during the fair E?%“TU%RMLESSHWEGHS:%AS'N@RDME TUBULAR
celebration, prices shall be increased by - i )
25%. FQ CHROMED STRUTURE CHAIR 2101 £
FIXED  ARMLESS CHAR.  CHROME  TUBULAR
_ o STRUCTURE. MATURAL LACQUERED SEAT AND
- If a service should be cancelled within 15 BALCK.
days prior the.commencement of the fair =] EOLDING CHAIR 130
assembly, during the assembly or during F?E?TLllf'ING “EH&‘;RE Sﬂgﬁﬁ MEI-EAL.IE.%E{ 5%‘%‘#2&
. . ¥ L o b, |
the fair celebration, 40% of the POLYPROPYLENE SEAT AND BACK.
corresponding fee must be paid.
AE SWIVEL CHAIR 19,51 £
ARMLESS ~SWIVEL CHAIR, _ WITH  WHEELS,
- If the modification of an already EE‘ESE#%&%‘% A;JWEIITEEA'FAS PISTON, BLACK
contracted service is requested within 15 T
days prior the commencement of the fair T g&'aﬁll:? ‘l'mé‘ﬂﬁ ALUMIMIUM-COLOUR  TUBULAR Sl
assembly, during the assembly or during STRUCTURE ROUGH POLYPROPYLENE SEAT AND
the fair celebration, and said modification BACK WITH WHITE ARMS.
should be made, it shall be billed as the oo CHAIR B : : 4B55 £
cancellation of the previous service and the EﬁJEE”I:T‘IJHTTimL-IlSJi%LS%E;E%{ S;ﬁ-‘&ﬂg EEEE“W"HE
contracting of a new service after the ]
deadline. When the furniture is detailed in DR E&-"&H AAHMCHMR R L R G 44 88 £
three dimensions, it will be done so in the STRUCTURE BLACK OWVAL POLYPROPYLENE SEAT
following manner: width x depth x height. AN HALS:
7BGU | CHAIR WITH ARMS O 17.07 &
FIXED CHAIR WITH OVAL ARMS. CHROME STEEL
i TUBULAR STRUCTURE YELLOW POLYPROPYLENE
Valid 2011 CASING.

Date and signature:

Please send to SERVIFEMA
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VAT not included Code Accessones Limit Units
Price
. . . 5 I 2
- The service will be performed as a hire. i E|I}{|IETDEH qﬂ&-ﬁm CHAIR. _ CHROME _ TUBULAR .94 &
Unless indicated expressly, the charges for EIEJE.IHEE WITH BLACK IMITATION LEATHER ZEAT
the services comprise the price for each day
ibition i AE DIRECTORS GHAIR 11,22 &
and _hour the exhibition IS open to the FOLDING DIRECTOR  CHAIR.  BLACK TUBULAR
public. IFEMA offers a wide range of METALLIC STRUCTURE, BLACK CANVAS SEAT AND
materials and resources, with sufficient BACK.
capacity to respond to the needs of AD gn%,ﬂ@1aj SI'EH';,?EH&']'Q'R i SRR 3064 &
ibi IV 4 1 ’
exhibitors. However, IFEMA reserves the LSS L L S| LN, 2
right not to provide services if available UPHOLSTERED BACK AND SEAT.
stock or resources are already contracted.
Y o CHAIR H 3822 €
FIXED ARMLESS CHAIR. MANUFACTURED IN A
- Deadline for receiving service application W TR R T T R
forms: one month prior to the celebration of R STACKABLE CHAIR 45588 €
the fair STACKABLE = ARMCHAIR.  ORANGE  INJECTED
' POLYPROPYLENE CASING. ALUMINIUM LEGS
- i Fa CHAIR WITH ARMS 54.01 €
IFE_MA reserves the rlg_ht to render _ ARMCHAIR | GREY STER. METALLIC. STRUCTURE
services requested outside the established CREAM UPHOLSTERED SEAT AND BACK.
tlme'perlod'. If requested services should be FeT T T e
provided within 15 days prior the SWIVEL DIRECTOR ARMCHAIR, HEIGHT-ADJUSTABLE
commencement of the fair assembly, during T e AL ATEE Beneil A T
the assembly or during the fair celebration,
; i 0 FP REVOLVING CHAIR B 230,34 &
prices shall be increased by 25%. SWIVEL ARMCHAIR, HEIGHT-ADJUSTABLE WITH
SYNCRO MECHANISM. ADJUSTABLE BACK IN BLACK
- If a service should be cancelled within 15 PG EOATED BASHIG
days prior the commencement of the fair AL g;ggt e R e S 16,02 €
H H -t a L
assembly, during the assembly or during WITH BLACK EPOXY. BLACK POLYURETHANE
the fair celebration, 40% of the INJECTED SEAT.
corresponding fee must be paid. — ORI E 0 C
STOOL WITH MATT SILVER SQUARE STRUCTURE
- If the modification of an already NATURAL LACQUERED MULTILINE SEAT AMD BACK.
contracted service is requested within 15 Al MODOULAR ARMCHAIR A, BLACK 26,88 £
; ; MODULAR BLACK ARMCHAIR, HIGH-DENSITY FOAM
days prior the commencement of the fair STRUCTURE, IMITATION LEATHER FINISH. 55 X .72 X
assembly, during the assembly or during 77 CM
the fair celebration, and said modification i WMODULAR ARMCHATR A, WHITE 3688 €
should be made, it shall be billed as the WHITE MODULAR ARMCHAIR HIGH-DENSITY FOAM
cancellation of the previous service and the ,—S;TF.%ET”RE' AIHAETION. LEFCTHER. FINEH. . S8 4. 72 8
contracting of a new service after the " A SRR T T
. . . . . O 28, “=
deadline. When the furniture is detailed in BLACK MODULAR ARMCHAIR: TUBULAR STRUCTURE
three dimensions, it will be done so in the ';'-i'aITE EEHﬁEECHITIEGS; IMITATION LEATHER FINISH.
following manner: width x depth x height. § £
EC BLACK ROUND TABLE 2414 £
BLACK ROUND TAELE OF APFROX. 74 CM HEIGHT
. AND BO CM DIAMETER TOP.
Valid 2011

Date and signature:

Please send to SERVIFEMA
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Code Accessones Lkt Units
h ice will be performed as a hi e
- The service will be performed as a hire. B0 BLACK ROUND TAELE 2414 €
Unless indicated expressly, the charges for BLACK ROUND TABLE OF APPROX. 74 CM HEIGHT
: A ! AND 00 CM DIAMETER TOP.
the services comprise the price for each day
and hour the exhibition is open to the BA WHITE ROUND TABLE S 2414 &
public. IFEMA offers a wide range of WHITE FOUNS TAHLE CF APV 7464 $EGHT
materials and resources, with sufficient
; EE WHITE ROUMD TABLE 24,14 £
capacity to respond to the needs of WHITE ROUND TABLE OF APPROX. T4 CM HEIGHT
exhibitors. However, IFEMA reserves the AND B0 CM DIAMETER TOP.
right not to provide services if available A BEECHWODD ROUND TABLE _ 2871 &
stock or resources are already contracted. ROUND TABLE OF APPROX 74 CM HEIGHT AND B0
CM DMAMETER TOP IN BEECHWOOD COLOUR
- Deadline for receiving service application FB Et%E;Nwa$EE?L§?::UFNE TABIEE T r— 26,71 &
forms; one month prior to the celebration of CM DIAMETER TOF IN BEEC"C"HWODD COLOUR
the fair.
oV ROUND GLASS TABLE A 3481 £
) FOUND TABLE OF APPROX. 74 CM HEGHT AMD g0
- IFEMA reserves the right to render EH DIAEH-'IEEFTE!;HDSMOKED GLASS TOF WITH FOLDING
services requested outside the established -
time period. If requested services should be DW ESHHE %l:gfg Eﬁl;akE B T — 52,78 £
provided within 15 days prior the CM DIAMETER SMOKED GLASS TOP.  METALLIC
commencement of the fair assembly, during BASE AND SUPPORT OF STRUCTURE IN ALUMINIUM.
i assehmltlnlgl i durlngC’Thbe fglro/celebratmn, 7BSY | ROUND L}rffa.SLsETﬁEllalfla'mE' ADJUSTABLE WITH 48 CM ol
ri incr .
prices shall be increased by 25% GLASS TOP AND CHROME STRUCTURE
- If a service should be cancelled within 15 ou HI@ Eéqhﬁs"?‘rﬁTﬁ.méEEﬂDF S SR W 5273 £
days prior the commencement of the fair II:'I'ERZAUT-:.EJ:'AH} OF B0 CM DIAMETER AND
assembly, during the assembly or during FOLDING BLACK TUBULAR STRUCTURE
corresponding fes must be paid R e D
corresponding fee must be paid. CM DIAMETER BLACK BOARD AND ROUND TUBULAR
CHROME STRUCTURE
- If the modification of an alread
g Y DY BEECHWOOD DESK_D1 7012 £
contracted service is requested within 15 DESK OF 120 % 74 X 77 WITH 75MM MELAMINE
; i BEECHWOOD BOARD AND  10MM  MELAMINE
days prior the_commencement of the falr BEEE N CD. AP ST AL TECe: PABIY 8
assembly, during the assembly or during SILVER EPOXY.
the fair ceIebratlo_n, and sald.modlﬂcatlon 5 TGO DS T
should be made, it shall be billed as the DESK OF 140 X 74 X 77 WITH 25MM MELAMINE =
; i ; BEECHWOOD BOARD AND  10MM _ MELAMINE
cancellation of the previous service and the EEELWOOD ELAP  WMETALLIC LEGS PAINTED M
contracting of a new service after the SILVER EPOXY
deadllng. Whe_n the_furl_'nture is detall_ed in e TABLE A WHIE TRV
three dimensions, it will be done so in the Eq%_ﬁlﬂ?ﬁl: 12%'3:;&54 xw?T?'_' w:mlcgp rsﬂ"spganréE
following manner: width x depth x height. DRAWERS WITH LOck.
BO TAELE A_ BLACK 4B12 £
i DCESK OF 120 X 74 X 77 WITH 25MM BLACK
Valid 2011 mﬁﬂntgugﬂamm WITH TWO SUSPENDED DRAWERS

Date and signature:

Please send to SERVIFEMA
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Code Accessonies Llp'rt Units
VAT not included s
Bl COMPUTER TABLE 1833 £
COMPUTER TABLE OF 70 X 50 X 78 WITH WHITE
- The service will be performed as a hire. MELAMIME BORRE IWVEH FEMOIRARLE-LOWER- SHELF
Unless indicated expressly, the charges for A DOUBLE GLASS TOF TABLE WITH SUPFORT 53,08 &
; i ; TABLE OF 135 X 65 X 72 WITH UPPER AND LOWER
the services comprise the price for each day GLAEE  CUPBOET - AND. SET OF TWO  METAL
and hour the exhibition is open to the TRESTLES
public. IFEMA offers a wide range of 3 SHUARE GLASS TABLE Y
materials and resources, with sufficient SMOKED GLASS SQUARE CORNER TABLE OF 20 T
capacity to respond to the needs of BE-F A WL SHECAE e
exhibitors. However, IFEMA reserves the Fl FECTANGULAR GLASS TOP TABLE = 134,77 &
right not to provide services if available g AT L S e
stock or resources are already contracted.
TBGZ  |RECTANGULAR GLASS TABLE B 125,01 &
) o . L RECTANGULAR ACID-ETCHED GLASS TABLE OF 135
- Deadline for receiving service application X 75 X 75 AND METALLIC STRUCTURE
forms; one month prior to the celebration of = S T AR E T ST RE TR
the fair. LOW TABLE OF 110 X 63 X 42 WITH OVAL STERL
STRUCTURE AND TEMPERED GLASS TOP
- IFEMA reserves the right to render LW CHROME BASE ROUMD TAELE 34 55 &
services requested outside the established etk O UL T R bl g R A R S R
time period. If requested services should be THICKNESS. CHROME CIRCULAR BASE
provided within 15 days prior the = T SOELE BOORCASE 3813 €
commencement of the fair assembly, during BOOKCASE WITH FOUR SHELVES, WHITE ALUMINIUM :
the assembly or during the fair celebration, Eggﬁﬁg%;’“;gg ;"?EE%“MF“E“-ES Lol T
prices shall be increased by 25%.
=3 ADJUSTABLE SHELF. ALUMINIOM SHELVES 31.04 £
) o SHELF UWIT WITH FOUR SHELWES. MAY BE
- If a service should be cancelled within 15 E'II'SHTI&EI"T}FI?'HEGiH’U'iIdeJ@TAEFED%LLE ;HEHJLAEH
days prior the commencement of the fair IN THE SAME COLOUR. 73 ; 34 X 175 CM. 3
assembly, during the assembly or during R S Tz _
the fair celebration, 40% of the e SHEF UNT . WiITH - FOUR . SHELVES, e
i i ALUMIMIUM-COLOURED STEEL STRUCTURE 25 MM
corresponding fee must be paid. BLACK WOODEN SHELVES. 170 X 22 X 153 CM
- If the modification of an already e %ﬁ%ﬁ E%HWTE, BUILT IM_ALUMINIUM PROFILE. e
contracted service is requested within 15 WHITE MELAMINE BOARD. INNS® SHELF. 100 X 50 X
days prior the commencement of the fair 100 CM
assembly, during the assembly or during oL SHOWCASE WITH LIGH _ AND LOW CABINET 213,70 €
i i i ificati (CONMECTEON MOT INCLUDED)
the fair ceIebratlo_n, and sald.modlflcatlon FOMECASE WITH LIGHT AND LOW CABINET. BUILT
should be made, it shall be billed as the M ALUMINIUM PROFILE. WHITE MELAMINE BOARD.
; ; : LOWER PART WITH SUDING DOORS AND UPPER
canceIIaFlon of the previous service and the PART 1M GIASS ~ WITH. GIASS.  SHAVES
contracting of a new service after the ILLUMINATED BY TWO HALOGEM LAMPS. 100 X 50
deadline. When the furniture is detailed in bl
three dimensions, it will be done so in the Fu SHOWCASE WITH LIGHT AND LOW CABINET 204,00 &

following manner: width x depth x height.

Valid 2011

Date and signature:

(CONNECTION NOT INCLUDHEY)

SHOWCASE WITH LIGHT AND LOW CABINET, BUILT

N ALUMINIUM PROFLE METALUC GREY MELAMINE

BOARD. LOWER PART WITH SLIDING DOORS AND

UPPER PART IN GLASS WITH GLASS SHEVES.

;}-L_U;"l;f:‘b’;Tg? THROUGH TWO HALOGEM LAMPS. 100
L 18

Please send to SERVIFEMA
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ASSOCIATION CARDIOLOGY®
Sttt e MADRID, SPAIN  26-29 JUNE 2071
-
EHRA EURCPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 902221616
INTERNATIONAL CALLS (34) 91722 30 00
Company: Tax number: FAX (34) 91722 57 95 I
IFEMA
. Feria de Madrid
Tel.: Fax.: E-mail: 28042 Madrid, Spain IFEMA
servifema@ifema.es Ferla d_e
Contact person: www.ifema,es Madrid
h .
VAT not included
Code Accessones Unit Units
- - - FHE
- The service will be performed as a hire. oM EHSEE&EE méjc':ﬂﬁ.-?m e w g 80,23 &
Unless |r_1d|cated ex_pressly, t.he charges for EROFILE WHITE WELAMINE BOARD. UFFER PART IN
the services comprise the price for each day GLASS. INNER SHELF .-:;ND SLIDING DDORS IM SAME
and hour the exhibition is open to the ECEIE & S0 L D0
public. IFEMA offers a wide range of FT EHRETH'EHE?MEEU%%TEEMLT b Atk 73,13 £
materials and resources, with sufficient PROFILE GREY MELAMIME BOARD. UFFER PART IN
capacity to respond to the needs of {}Cﬁiga.ﬁlhﬂhaan?xstln&i ;}HE §HD|NG DOORS 1N SAME
exhibitors. However, IFEMA reserves the e : = i
right not to provide services if available P SHACKLED LOCK WITH KEY . 5 0.05 £
stock or resources are already contracted. rF%'EDE'fLEfHACHLE} LOCK. INCLUDES TWO KEYS
) . . . — =] TV & VIDEQ TABLE 24 50 &
forma: one month prios to the celepration of Tac/ion, TASS WL ST RO VR PATE
orms: one mon rior to the celebration o ! N 1 ¥ i
; P BOARD. 70 X 62 X 150 CM,
the fair.
A iﬂ§lt£$ F#J@Pl"ﬁﬂ% WITH WHEELS. 3 DRAWERS R
- IFEMA reserves the right to render WITH LDL:K.RWHH'IE WDDEi.EN STHJJ’C’TURE OF 18 MM
services requested outside the established WITH BLACK EDGES. 40 X 40 X 50 CM
tlmege(;lod;f requgsted S.erViflileS should be FC i5§lt1‘:$ Eﬁ%ﬁ'ﬂg&%ﬂb’#ﬂ . I— 3607 &
IARY T T EH 5. f
provided within 15 days |_3r|ort € . WITH LOCK. 10 MM WOOD STRUCTURE MELAMINE
commencement of the fair assembly, during [N BEECHWOOD COLOUR. 40 X 40 X 50 CM
the assembly or during the fair celebration, = AR S
prices shall be increased by 25%. LOW CABINET WITH DOORS AND LOCK, WHITE WS
MELAMINE STRUCTURE AND BLACK EDGES. WITH
) . MNER SHELF. 02 X 40 X 75 CM.
- If a service should be cancelled within 15
; i CE LOW CABINET B 0,64 £
days prior the_commencement of the falr R A s oo aamy i BN
assembly, during the assembly or during the MELAMINE STRUCTURE AND BLACK EDGES. WITH
fair celebration, 40% of the corresponding INIER. SHELVER: 2. X 30X 75 0
fee must be paid. ch LOW CABINET & WITH SHELF 3440 £
LOW CABINET WITH SHELF. DOORS AND LOCK.
. WHITE MELAMINE STRUCTURE AND BLACK EDGES.
- If the modification of an already WITH INNER SHELF. 82 X 40 X 130 CM.
contracFed service is requested within 1_5 — i T B AR YT
days prior the commencement of the fair LOW CABINET WITH SHELVES, DOORS AND LOCK.
; i BLACK MELAMINE STRUCTURE AND BLACK EDGES
as_sembly, d_urmg the a_ssembl_y-or QUrmg the WITH INNER SHELE. £ X 40 % 130 O
fair celebration, and said modification
i i DE HORIZOMTAL CLOTHES RACK 20,11 g
should bg made, it shaII_ be bllleq as the EXTENDIBLE  HEGHT-ADJUSTABLE HORIZONTAL
cancellation of the previous service and the E'E%L%Eiﬂfgﬂanﬁ wg;mﬁgas%ucﬁﬂgm C%Aé%
contrgcting of a new ser_vice e!fter th_e . 110 X 50 X 120 CM. OFEN 187 X 50 X 183 CM.
deadline. When the furniture is detailed in
; ; P ; CK WHITE CLOTHES RACK 16,12 £
three dimensions, it will be done so in the WHITE METALLIC ELOTHES STAND OF 171 OM
following manner: width x depth x height. HEIGHT. WITH 8 CHROME BALL HANGERS, TUBULAR
STRUCTURE AND ROUND BASE OF SAME COLOUR.
cL ELACK CLOTHES RACK 16,12 £
- ¥ i1
Valid 2011 BLACK METALLIC CLOTHES STAND OF 171 CM
ali HEIGHT. WITH 8 CHROME BALL HANGERS TUBULAR
STRUCTURE AND ROUND BASE OF SAME COLOUR.

Date and signature:

Please send to SERVIFEMA
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b MADRID, SPAIN  26-29 JUNE 2011
-
EHRA EURQPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 902221616
INTERNATIONAL CALLS (34) 91722 30 00
Company: Tax number: FAx (34) 91722 57 95 I
IFEMA
. Feria de Madrid
Tel.: Fax.: E-mail: 28042 Madrid, Spain IFEMA
servifema@ifema.es Ferla de
Contact person: www.ifema,es Madrid
h .
VAT not included Code Accessories Unit Units
Price
. . . GA TEMSIOMING DEVICES (RATE DAY - MINIMUM 2 40,00
- The service will be performed as a hire. UNITS) it
Unless indicated expressly, the charges for Pl b e S5 e SRRl ATl o
the services comprise the price for each day EXTENDABLE TO UP TO 2 METRES. RED. 00 CM
and hour the exhibition is open to the Nk
public. IFEMA offers a wide range of CH WHITE WASTEPAPER BASEET-ASHTRAY 7.82 &
; ; - WHITE CIRCULAR WASTEPAPER BASKET OF 21.5 CM
mater'lals and resources, with sufficient DIAMETER AND 26 oM HEIEaT
capacity to respond to the needs of
exhibitors. However, IFEMA reserves the o R e e S ik T8l €
right not to provide services if available CIAMETER AND 68 CM HEIGHT.
stock or resources are already contracted. T e G To0f FADIE EEE ST FET AR C
CABINET _ REFRIGERATOR WITH GLASS DOOR
- Deadline for receiving service application keSS Rt LA ML
forms: one month prior to the celebration of
the fair cl FEFRIGERA TOR 64,10 &
' REFRIGERATOR FERIAL WITH OME DOOR. 135 LITRE
CAPACITY. 51 X 51 X 85 CM. 70 W POWER
- IFE_MA reserves the rlg_ht to render _ = EOTTIE TOEST I S
services requested outside the established BOTTLE CHEST POSITIVE COLD (TEMP. 2.57) WITH
time period. If requested services should be e BRI IR AR A G T
provided within 15 days prior the
commencement of the fair assembly, during |8 I B i 255 €
the assembly or during the fair celebration, EOWJEHJUWTGPEE%%?&E*E&MH BOTTLE AND
prices shall be increased by 25%. : ) R
GC ADDITIONAL LARGE BOTTLE i 2361 &
- If a service should be cancelled within 15 AEDIEECIL WOTER BT TLE AR LTS i )
days prior the commencement of the fair ] EXTRA GLAGSES | 100 units | T 157 £
assembly, during the assembly or during EiEEEr OF ADDITIOMAL GLASSES. 100 UNITS. (FOR
the fair celebration, 40% of the e
; . TRIE C 0 SELLA 26053 ¢
corresponding fee must be paid. BROCHURE HOLDER, LACCUERED STEEL PERFORATED
O SR LSS A AT
e = i
- If the modification of an already CM. O KG WEIGHT.
contracted service is requested within 15 = : _
days prior‘ the.Commencement of the fair s %#EIEILREE E%gﬁ&d%L%E:\ BLACK LACOQUERED 138,00 €
assembly, during the assembly or during EE%LDGF“F%M% CEEIDUI;'II?EE Flhﬁgﬁ 215'-,4}{ ;ynx gg
. . . . g . o L) = i
the fair celebration, and said modification CM. 5KG WEIGHT.
should be made, it shall be billed as the s S A D EATRONER TERT:

. . . h i L 1
cancellation of the previous service and the FOLDING BROCHURE HOLDER, ALUMINIUM-COLOURED 18 €
contracting of a new service after the ﬁ%ﬁﬂvﬂ%mumnmﬁg&s Fc"i;'gﬂ *-"Mi'_-"-
deadline. When the furniture is detailed in BEECHWOOD-COLOURED BASE 25 X 32 X 160 CM.
three dimensions, it will be done so in the A VNG

following manner: width x depth x height.

Valid 2011

Date and signature:

Please send to SERVIFEMA
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CARDIOLOGY®
Pl MADRID, SPAIN  26-29 JUNE 2011
N
EHRA EUROPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 902221616
INTERNATIONAL CALLS (34)91722 3000
Company: Tax number: FAX (34) 91722 57 95 I
IFEMA
. Feria de Madrid
Tel.: Fax.: E-mail: 28042 Madrid, Spain IFEMA
servifema@iferna.es Feria de
Contact person: www.ifema,es Madrid

FURNITURE AND ACCESSORIES

VAT not included
Valid 2011

IMPORTANT
CONTRACTED EQUIPMENT SHALL BE INSTALLED AND REMOVED EXCLUSIVELY BY IFEMA-AUTHORISED
PERSONNEL WHO SHALL SHOW THEIR CREDENTIALS PRIOR TO UNDERTAKING THE SERVICE.

If any damage, loss or irregularity should occur to elements, the cost shall always be charged to the exhibitor.

For the correct placing of materials and supplies, it will be essential to send a map showing their desired location,
one month before the start of the exhibition, to fax number: 91 722 51 27 or by e-mail: stecnica@ifema.es. If this
is not received, it will be carried out according to IFEMA criteria. The distribution of all the elements comprising the
stand, the extra parts requested, together with the structural elements needed to support the stand, will attempt
to adapt to the needs of the exhibitor, whenever technically feasible.

BROCHURE HOLDER
These accessories are available for sale, with the following specific conditions.

Customers must advise SERVIFEMA of the definitive acceptance of a purchase order, which must have been
obligatorily accompanied by payment of 50% of the price of the item ordered.

Ordered items shall be delivered at premises located on La Avenida of Feria de Madrid within a period of 15
working days from the time when the order is accepted by IFEMA. The customer must have previously paid the
remaining amount of the price of the product acquired.

- A purchase request should be made by fillingin a Furniture and Accessories application form. Stipulated prices
and payment methods and deadlines should be adhered to. Furthermore, the purchase application form should be
completed with a description and the characteristics of each product and sent by the client to the SERVIFEMA
department (fax no (34) 91 722 57 95 or by e-mail to servifema@ifema.es).

- IFEMA shall notify the customer of the definitive acceptance of the purchase order. As an

imperative condition, payment of 50% of the price of the item ordered must have been sent

together with said order.

- Requested items shall be delivered to the venue located in La Avenida of Feria de Madrid within

a period of 15 working days from the acceptance of the order by IFEMA. The client must

previously have paid the remaining amount which corresponds to the acquired product.

- If the client should cancel the order, he or she will forfeit the amounts paid in advance.

- A rate of 16% VAT will be added to listed prices.

Technical Features

- If clients should so require, qualified personnel will initially assemble the product at Feria de Madrid. A fixed price
will be charged for this service.

- After-sales technical service is available following an estimate.

- All products are guaranteed for one year against any manufacturing defects. Any items which carry a Nomadic
Instand.

Date and signature: Please send to SERVIFEMA
page 7/9
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CARDIOLOGY®
Pl MADRID, SPAIN  26-29 JUNE 2011
N
EHRA EUROPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 902221616
INTERNATIONAL CALLS (34)91722 3000
Company: Tax number: FAX (34) 91722 57 95 I
IFEMA
. Feria de Madrid
Tel.: Fax.: E-mail: 28042 Madrid, Spain IFEMA
servifema@iferna.es Feria de
Contact person: www.ifema,es Madrid

FURNITURE AND ACCESSORIES

VAT not included
Valid 2011

CATERING ACCESSORIES

Installation

- Avoid placing refrigerators near a source of heat (radiators, water heaters, sun, etc.) or continuous air
movements (ventilators, air conditioning, etc.).

- The proper functioning and maintenance of the internal temperature of the refrigerators is guaranteed up to an
air temperature which does not exceed 25°C.

- This material shall not be rented in the outside areas of the halls unless they are under cover.

- It is essential to leave a space of at least 15 cm around the equipment for air circulation.

- Do not place décor or casing on the same level as the equipment motors.

Plugging in

- It is obligatory to wait at least two hours after the installation of the equipment before connecting it.

- It must be ensured that the supply voltage is the same as that indicated on the sign on the equipment.

- There must be a plug/socket which fits the characteristics of the equipment and which complies with ruling
regulations on electrical installations. If necessary, extra voltage can be requested.

Loading of equipment

- Products must already be at conservation temperature before placing them in the equipment.

- The load limit which is indicated in the model characteristics must not be exceeded.

- For refrigerators, counters and showcases an air space must be left between the products and the back and front
walls of the equipment.

Cleaning

- Unplug the equipment before any cleaning or maintenance work is undertaken.

- Jets of water must never be used to clean the equipment.

- The equipment must be emptied by the exhibitor before it is collected by the organisation.

Miscellaneous
- If a piece of equipment breaks down, it will be replaced by another which is the same or equivalent.
- If the equipment is damaged or lost or any other irregularities occur, it will be paid for by the exhibitor.

STAND SERVICES AND ACCESSORIES ON PLANS
Any stand services and accessories which are drawn on plans sent to IFEMA shall be deemed to be definite orders
and shall be billed at the set prices.

Date and signature: Please send to SERVIFEMA
page 8/9
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N
EHRA EUROPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 902221616
INTERNATIONAL CALLS (34)91722 3000
Company: Tax number: FAX (34) 91722 57 95 I
IFEMA
. Feria de Madrid
Tel.: Fax.: E-mail: 28042 Madrid, Spain IFEMA
servifema@iferna.es Feria de
Contact person: www.ifema,es Madrid

FURNITURE AND ACCESSORIES

VAT not included
Valid 2011

MAILING OF FORMS AND SERVICE PAYMENT
When you have filled in the enclosed service contracting forms, please send them, preferably via fax, to:
SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es

Service charges shall be paid when the corresponding fees are submitted via:
o Bank transfer to IFEMA:
Caja de Madrid IBAN ES09 2038-0626-01-6000025280
Caja Espafia  IBAN ES76 2096-0090-39-3231462104
Banesto IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353
If you should choose to pay by bank transfer, you must send a copy of the transfer slip to
IFEMA, preferably by fax (34) 91 722 57

o Certified cheque made out to IFEMA

Additional information about services
You will find additional information about IFEMA services and general rules and regulations at the ESC Exhibitors
and Industry Partners Web Site (http:www.ESCexhibition.org).

Similarly, IFEMA's Technical Department can provide you with more information and resolve your technical doubts
related only to services provided by IFEMA:
EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID
Tel.: 902 22 16 16 - Fax: 91 722 51 27
International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

Date and signature: Please send to SERVIFEMA
page 9/9
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EHRA EUROPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 902221616
INTERNATIONAL CALLS (34) 91722 30 00
Company: Tax number: FAX (34) 91722 57 95 I
IFEMA
. Feria de Madrid
Tel.: Fax.: E-mail: 28042 Madrid, Spain i
servifema@ifema.es Ferla de
Contact person: www.,ifema,es Madrid
A A
VAT not included. Code Accessones Urit Units
Price
AT [T) TELEPHOMNE 21576 €
So that materials and supplies can Incfudes multifrequency tefephone and 20.00 euros of
consumption.
be located correctly, a plan must be AF [F) FAX 28334 €
sent showing their desired location Inciudes a fax machine which is rented for the duration
of the ewent and 30.00 ewns of the telephone
at least one month before the cansum |t]ijn'u||1pEFF R
P i ; { ! L i
beginning of the fair to the 04E | ADDITIONAL CONSUMPTION 100 €
following e-mail address: %ﬁ.{:dilt_innd consumption will only be for telephone and
; ; . ax lines.
stecnica@ifema.es ,Or to fa.x number: RM INTERNET MULTI-STATION PACHAGE 1.222,00 8
91 722 51 27. If this plan is not UA ADDITIONAL USER MULTI-STATION PACKAGE 21000 €
received, the materials and supplies 042 INTERNET ACCESS 1024 KB (1ME) 222,00 €
will be located according to the kSl Tor - v Comparbers)
criterion of IFEMA. No RMWZ | PACK INTERNET ACCESS 1MB (2 UNITS } ! 33300 €
complaints whatsoever will {Each connection is only walid for one single computer)
be accepted. 044 INTERMET ACCESS 4008 WE (4MB) _ 333,00
Order deadline: one month before {Each connection is only valid for cne single computer)
the beginning of the fair. 047 |_NE;rcE'|14NEr ACCESS EI?E KFd[?MEI] i ] 55500 €
- nection is on i fe comput
Valld 2011 | conmection 5 oy vall or one singe Compuier)
D4W1 Ealﬁfl INTERMET COMMECTION BY 1 USER FOR 1 80,00 =
04wz WiI-Fl INTERMET COMMECTIOM 1 USER FOR THE 250,00 8
WHOLE EVENT
04W3 WI-Fl INTERMET CONMMECTION 5 USER FOR THE 500,00
WHOLE EVENT
AR (R} RDSI gE0E1 €
Inciudes Basic TR-1. (A computer with an [SDN modem
must be avalable, and in the event of internet use,
subrscribers must also have and access account with a
SEMVice prowvider)
045 CABLE CONNECTION {OTHER SERVICE PROVIDER] JEFE0 E

Wi-Fi: In order to send you the user name and password, please indicate as a email address. You will receive
them, days before the beginnin of the fair.

Email:

IFEMA has a wide offering of materials and resources which can easily meet exhibitors' needs. Nevertheless,
IFEMA reserves the right not to render services if available stocks and resources have already been contracted.
Unless it is expressly indicated otherwise, service charges include all the days and times that the fair is open to
the pubilic.

The service will be supplied during the days and times that the fair is on, not including days for assembly and
dismantling. If any damage, loss or irregularity should occur to telephones or fax machines, the cost shall be
charged to the exhibitor.

With each telephone contract, a consumption control account is opened for each telephone or fax including an
initial consumption balance of 30 euro. Additional amounts may be contracted during the fair at the SERVIFEMA
department.

Telephone handsets must be collected from the Exhibitor Service Office.

Date and signature: Please send to SERVIFEMA
page 1/6
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CARDIOLOGY®
st MADRID, SPAIN  26-29 JUNE 2011
.
EHRA EUROPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 9022216 16
INTERNATIONAL CALLS (34)91722 3000
Company: Tax number: FAX (34) 91722 57 95 I
IFEMA
Feria de Madrid
Tel.: Fax.: E-mail: 28042 Madrid, Spain L S
servifema@ifema.es Ferla de
Contact person: www.,ifema,es Madrid
A A
TELECOMMUNICATIONS

VAT not included.
Valid 2011

ISDN lines and fax machines will be installed at the stand. In order for them to work, an electric current socket is
necessary.

If a wireless network is to be used (Wi-Fi), it must be encrypted so it can be used exclusively at the stand and the
SSID broadcast disabled. IFEMA must be advised in writing.

IFEMA reserves the right to reject any requests for services made after the abovementioned date. If IFEMA agrees
to render services ordered during the fifteen days prior to the beginning of assembly, during assembly or while the
fair is on, it shall apply a surcharge of 25% on the price listed in the Service Folder.

If a service is cancelled during the fifteen days prior to the beginning of assembly, during assembly or while the
fair is on, 40% of the corresponding price shall be paid. Only order cancellations made in writing will be
valid.

Any modifications to already-contracted services which are requested during the fifteen days prior to the beginning
of assembly, during assembly or while the fair is on, if rendered, shall be invoiced as a cancellation of the previous
service (surcharge 40%) and as a new post-deadline service order (surcharge 25%). The exhibitor shall be
obliged to facilitate by all possible means the installation of the new cable and shall set aside in his
stand an area for accessing the hall services.

Furthermore, the Technical and Maintenance - Telecommunications Department offers you the chance to create
customised configurations which are adapted to your company's specifications. For further information, contact
telecomunicaciones@ifema.es

Supplies from service ducts

Any services supplied from ducts (water and waste, compressed air, electric power, telecommunications) shall be
distributed via surface wiring from the duct to the point at the stand requested by the exhibitor on contracting the
service.

In order to locate services correctly, it is essential to send a plan showing the desired location of the same 1
month before the fair commences to Fax: 91 722 51 27 or E-mail: stecnica@ifema.es. If said plan is not received,
IFEMA shall use its own criteria.

TELECOMMUNICATION SERVICE CONTRACTING CONDITIONS
Contracting Scheme

Telephone line and fax

Telephone lines will be in operation from the first day of the fair.

The service is rendered through foil cable with an RJ11 terminal, located at the stand beforehand in accordance
with the instructions shown on the plan. All lines are provided with 30 euros of credit which is included in the
service bill. Additional credit may be contracted.

As IFEMA has its own switchboard, in order to make any outside calls, you must dial and/or programme 0.

Date and signature: Please send to SERVIFEMA
page 2/6
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EHRA EUROPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 902221616
INTERNATIONAL CALLS (34)91722 3000
Company: Tax number: FAX (34) 91722 57 95 I
IFEMA
Feria de Madrid
Tel.: Fax.: E-mail: 28042 Madrid, Spain L S
servifema@ifema.es Fe”a de
Contact person: www.,ifema,es Madrid
A A
TELECOMMUNICATIONS

VAT not included.
Valid 2011

Telephones will be given to exhibitors in an ownership scheme 48 hours before the beginning

of the trade fair at the Exhibitor Service Desk.

Fax machines will be given to exhibitors in a rental scheme on the first day of the beginning

of the trade fair in situ at their stands. Rental of the fax machine includes all consumables except
A4 paper.

ADDITIONAL CREDIT
Additional credit shall only be for telephone and fax lines.

Internet and Network Access Lines
Internet lines shall be operational from the first day of the fair.

Wireline connections
In all IFEMA's Internet accesses, the service is rendered via a UTP cable ending in an RJ45 connector, which is
located previously at the stand in accordance with the instructions stated on the assembly plan.

This is a single access. If only one computer is installed, the connection is direct and the only thing that has to be
done is to insert the cable RJ45 connector into the BASE-T Ethernet access of the computer which is going to use
the service. The configuration is undertaken automatically without the need for any technical knowledge, via a
DHCP server. The computer must be equipped with a network card which supports 10/100 Base T/TX Ethernet and
be configured to use DHCP services. An IP address is obtained automatically.

The IP address is private. In the event that any exhibitors should need a public IP, they must notify this in writing
via e-mail to telecomunicaciones@ifema.es.

If more computers need to be installed on an access, each of the services allows the connection of up to eleven
systems. Exhibitors shall be responsible for setting up the necessary electronics (switch) at the stand and the
wiring needed so that all the terminals connected to the Internet access are operative.

IFEMA has a MULTISTATION DATA NETWORK service which implements the full installation of a network access
with a guaranteed speed of 4 mb, wiring at the stand for four computer workstations and the installation of the
necessary electronics (switch) at the stand. The number of users of this network can be increased (after
contracting the service) up to a total of eleven.

A Multistation Data Network comprises a 4 Mb Internet access connection, 1 switch connection in the place
deemed fit by the installer and 4 Internet access stations.

Additional users may be added.

Switches will be provided in a rental scheme and collected when the event is over.

Date and signature: Please send to SERVIFEMA
page 3/6
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Stand Number: CALLS FROM 5PAIN 9022216 16
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TELECOMMUNICATIONS

VAT not included.
Valid 2011

Wi-Fi connection

In order to use a Wi-Fi connection, the following requirements are needed: a computer, a laptop, a PDA or a cell
phone with Wi-Fi 802.11 b/g technology.

The main specifications of the service are:

- W-LAN standard: 802.11 b/g Wi-Fi Connection
- Security:

- User visibility disabled

- Firewall

- User control systems

- WEP/other encryption systems: disabled

- DHCP: enabled

Wireless access will be provided via a user code and a service access passcode. Users are responsible for
safekeeping their codes for using the service. User codes for accessing the service will be sent 10 days prior to the
staging of the event. In the event that any holders of the service should forget or lose their codes, they should
request new ones from IFEMA.

The services contracted may only be used during the staging of the event for which they were
requested.

Exhibitors are expressly prohibited from installing Wi-Fi access points, either for logging on to Internet or
for rendering other functionalities. The aim of this measure is to prevent any interference problems either with the
points that each exhibitor may install separately or with IFEMA's access points. These interferences may stop the
Wi-Fi networks in operation from working.

If, for any reason, IFEMA's Wi-Fi connection service does not meet the needs of the exhibitor, the following steps
may be followed:

Exhibitors must request authorisation to deploy their own Wi-Fi network by sending an application
document to telecomunicaciones@ifema.es.

ISDN line

An ISDN connection includes the installation of a basic TR1 on a UTP cable with an RJ45
terminal, previously located at your stand according to the instructions given in the plan
(according to the assembly plan).

In order to use an ISDN connection, exhibitors must have an ISDN modem fitted in their computers and an
Internet account with a service provider. Analogue telephones are not compatible with ISDN lines.

Date and signature: Please send to SERVIFEMA
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TELECOMMUNICATIONS

VAT not included.
Valid 2011

Other connections

This type of connection furnishes access to a specific service which must be contracted with an operator alien to
Feria de Madrid. The service is rendered through a UTP cable with an RJ45 terminal, located previously at your
stand according to the instructions given on the plan (according to the assembly plan), and which continues as far
as the service contracted by the exhibitor with the operator.

The contracting of the abovementioned connection does not include any type of Internet service, data or
otherwise, or complementary electronics. These must be provided by the operator.

Other general conditions
Any connections made by the exhibitor on IFEMA's data network or other connections contracted with the operator
must comply with the following conditions:

Exhibitors shall access and use the Telecommunications Service rendered by IFEMA and shall refrain from
undertaking, by any form or means, any manner of illegal acts and/or omissions which damage and/or adversely
affect IFEMA, third parties and/or the other users in any way or which represent any damage and/or breach or
attempt to damage and/or breach IFEMA's system or infrastructure or its security system. In the abovementioned
cases, IFEMA shall be exonerated from any liability and reserves the right to, immediately and without prior
notification, restrict, prohibit, suspend, finalise and/or refuse, temporarily or definitively, partially or totally, access
to the Telecommunications Services rendered by IFEMA to the abovementioned client or third party which, in
IFEMA's criterion, acts on behalf of the client.

IFEMA shall not be liable for any damage or harm caused to any users or third parties, or for any earnings which
any users and/or third parties have ceased to obtain, caused directly or indirectly by the use and/or access and/or
connection to the services rendered by IFEMA and/or to web pages linked to them.

IFEMA shall not, therefore, be liable for any damage and/or harm caused to any user and/or third parties, or for
any earnings which any users and/or third parties have ceased to obtain owing to the incorrect operating, defects,
faults and/or damage caused, totally and/or partially to any hardware, software and/or computer programmes
belonging to the user and/or third parties or for the loss, total and/or partial alteration and/or damage to
information contained in magnetic format, discs, tapes, diskettes and others belonging to the user and/or third
parties, or for the introduction of computer viruses or undesired variations or alterations to all information,
documents, files, databases, hardware and/or software belonging to the user and/or third parties.

Stand services and accessories on plans
Any stand services and accessories which are drawn on plans sent to IFEMA shall be deemed to be definite orders
and shall be billed at the set prices.

Date and signature: Please send to SERVIFEMA
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Mailing of forms and service payment
When you have filled in the enclosed service contracting forms, please send them, preferably via fax, to:
SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es

Service charges shall be paid when the corresponding fees are submitted via:
o Bank transfer to IFEMA:
Caja de Madrid IBAN ES09 2038-0626-01-6000025280
Caja Espafia  IBAN ES76 2096-0090-39-3231462104
Banesto IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353

If you should choose to pay by bank transfer, you must send a copy of the transfer slip to IFEMA, preferably by
fax (34) 91 722 57 95.

o Certified cheque made out to IFEMA.

Additional information about services
You will find additional information about IFEMA services and general rules and regulations at the ESC Exhibitors
and Industry Partners Web Site (http:www.ESCexhibition.org).

Similarly, IFEMA's Technical Department can provide you with more information and resolve your technical doubts
related only to services provided by IFEMA:
EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID
Tel.: 902 22 16 16 - Fax: 91 722 51 27
International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

The personal information you provide will enter into an IFEMA computer file domiciled at Feria de Madrid, 28042
Madrid, in order to process your participation in the exhibition. By sending us your information you expressly
authorise its use in periodic communications, including electronic ones, with the purpose of informing you of
exhibitions and their activities, content and services. Moreover, you authorise the sending of your information, on
the undertaking of confidentiality, to those companies which help IFEMA to organise fairs by rendering secondary
services, with the exclusive purpose of forwarding you information about these services and attending to your
orders. You may exercise your right to access, amend, challenge and cancel your personal details by writing to
IFEMA:  protecciondedatos, apartado de correos 67.067, 28080 Madrid, or by e-mailing:
protecciondedatos@ifema.es with reference “Exhibitor”in the subject.

Date and signature: Please send to SERVIFEMA
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SUPPLIES & FACILITIES
VAT not included _ _ _
Code Accessones Unit Units
i . Price
-The service u'.ll_ll be performedas a 778 ECTEE EECTECAL FOWER 310 6
hire. Unless indicated expressly, the Should be filled out if power consumption is to be
charges for the services comprise the EI{D'FERat.hmM1,f|EqSWIImEUF'PLY TN —TSWITC
price for each day and hour the 22D BOARD NOT INCLUDED) cT 10758 €
exhibition is open to the public. IFEMA FET WATER AND DRAINAGE TE72 &
offers a wide range of materials and Water intakes/ outlets are provided with intemal thread
resources, with sufficient capacity to endings.
respand to the needs of exhibitors, Water 1/2° and Drainage 1 1/2°
However, IFEMA reservesthe right not  [3g COMPRESSED AIR 204,53 £
to provide servicesif available stock or Compressed ar intakes are provided with intena
resources are already contracted. thread endings
- Deadline for receiving service Compressed airl 12"
application forms: one month priorto [03A1 | WATER AND DRAINAGE WITH CONNECTION 317,50 £
the celebration of the fair. 03A2 WATER AMD DRAINAGE + CONNECTION + SIMNE 381,63 £
- IFEMA reserves the right to render MA WATER INLET CONMECTION 101,78 &
services requested outside the MD COMPRESSED AIR CONMECTION 113,80 &
established time period. If requested ME ML. EXTRA PIPE WATER 4841 &
services should be provided within 15 ME ML. EXTRA PIPE COMPRESSED AIR 4841 &
days prior the commencement of the MF VISIT BY A PLUMBER 20,38 £
fair assembly, during the assembly or MC SINK_[CONNECTION NOT INCLUDED] 84,12 &

during the fair celebration, prices shall
be increased by 25%.

- If a service should be cancelled within
15 days prior the commencement of the
fair assembly, during the assembly or
during the fair celebration, 40% of the
corresponding fee must be paid.

- If the modification of an already
contracted service is requested within
15 days prior the commencement of the
fair assembly, during the assembly or
during the fair celebration, and said
Imodification should be made, it shall

he billed as the cancellation of the
previous service and the contracting of a
new service after the deadline.

When the furniture is detailed
dimensions, it will be done so inthe
following manner: width x height.

Valid 2011

Date and signature:

If any damage, loss or irregularity should occur to elements, the cost shall always
be charged to the exhibitor.

For the correct placing of materials and supplies, it will be essential to send a map
showing their desired location, one month before the start of the exhibition, to fax
number: 91 722 51 27 or by e-mail: stecnica@ifema.es. If this is not received, it
will be carried out according to IFEMA criteria. The distribution of all the elements
comprising the stand, the extra parts requested, together with the structural
elements needed to support the stand, will attempt to adapt to the needs of the
exhibitor, whenever technically feasible.

Additional electric power

Please note, all exhibitors will automatically be charged a minimum of electrical
consumption according to the net surface of occupation their stand at a rate of
130w/sqg.m. for the event. The cost of this is 3,003 €/sq.m. +VAT.

This request should only be made when the supply is going to be higher than
130W/m2 (minimum billing), indicating in this case the excess power to be
supplied. If an additional power connection should be needed, this can be
contracted in the corresponding section. Supply specifications: 380V between
phases and 220V between phases and neutral.

Please send to SERVIFEMA
page 1/2
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VAT not included

- The service will be perfformedas a
hire. Unless indicated expressly, the
charges for the services comprise the
price for each day and hour the
exhibition is open to the public. IFEMA
offers a wide range of materials and
resources, with sufficient capacity to
respond to the needs of exhibitors.
However, IFEMA reserves the right not
to provide services if available stock or
resources are already contracted.

- Deadline for receiving service
application forms: one month prior to
the celebration of the fair.

- IFEMA reserves the right to render
services reguested outside the
established time period. If requested
services should be provided within 15
days prior the commencement of the
fair assembly, during the assembly or
during the fair celebration, prices shall
be increased by 25%.

- If a service should be cancelled within
15 days prior the cormmmencement of the
fair assembly, during the assermbly ar
during the fair celebration, 40% of the
corresponding fee must be paid.

- If the modification of an already
contracted service is reguested within
15 days prior the commencement of the
fair assembly, during the assermbly ar
during the fair celebration, and said
Fnodification should be rmade, it shall
he billed as the cancellation of the
previous service and the contracting of a
new service after the deadline.

When the furniture is detailed
dimensions, it will be done soin the
following manner: width x height.

valid 2011

SUPPLIES & FACILITIES

Water and waste, compressed air and plumbing

The service comprises laying to the point requested on the stand. Under no
circumstances does it include connection to any other element (wash basin,
sink, etc.). If this service should be needed, it may be contracted in the
plumbing section.

Water outlets, waste and compressed air are provided with a screw socket.
Stand services and accessories on plans

Any stand services and accessories which are drawn on plans sent to IFEMA
shall be deemed to be definite orders and shall be billed at the set prices.

Mailing of forms and service payment
When you have filled in the enclosed service contracting forms, please send
them, preferably via fax, to:
SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es

Service charges shall be paid when the corresponding fees are submitted via:
o Bank transfer to IFEMA:
Caja de Madrid IBAN ES09 2038-0626-01-6000025280
Caja Espafia IBAN ES76 2096-0090-39-3231462104
Banesto IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353
If you should choose to pay by bank transfer, you must send a copy of the
transfer slip to IFEMA, preferably by fax (34) 91 722 57 95.
o Certified cheque made out to IFEMA.

Additional information about services
You will find additional information about IFEMA services and general rules and
regulations at the ESC Exhibitors and Industry Partners Web Site
(http:www.ESCexhibition.org).
Similarly, IFEMA's Technical Department can provide you with more information
and resolve your technical doubts related only to services provided by IFEMA:
EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID
Tel.: 902 22 16 16 - Fax: 91 722 51 27
International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

The personal information you provide will enter into an IFEMA computer file domiciled at Feria de Madrid, 28042 Madrid, in order
to process your participation in the exhibition. By sending us your information you expressly authorise its use in periodic
communications, including electronic ones, with the purpose of informing you of exhibitions and their activities, content and
services. Moreover, you authorise the sending of your information, on the undertaking of confidentiality, to those companies
which help IFEMA to organise fairs by rendering secondary services, with the exclusive purpose of forwarding you information
about these services and attending to your orders. You may exercise your right to access, amend, challenge and cancel your
personal details by writing to IFEMA: Proteccion de datos, apartado de correos 67.067, 28080 Madrid, or by e-mailing:
protecciondedatos@ifema.es with reference "Exhibitor" in the subject.

Date and signature:

Please send to SERVIFEMA
page 2/2
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. Code Accessories Unit Units
VAT not included Price
7OED 2200 LUX XGA PROJECTOR 708 €
- The service will be performed as a ;gg; i;gﬂ&ﬁi:?@ﬁ%?ﬁi 1 Eg;’;f £
. A . 21 &
hire. Unless |nd|cateq expressly_/, the ~0En 15000 LUX XGA FROJECTOR 1380 77 &
charges for the services comprise the 7DBR 10000 LUX XGA PROJECTOR 1.555 50 &
price for each day and hour the TOBF 17" TFT MONITOR + VGA SIGNAL DISTRIBUTOR 73.80 £
exhibition is open to the public. IFEMA TODC  |MOMITOR TFT 187 + SIGNAL VGA 87,75 &
offers a wide range of materials and TOBH |32 PLASMA MOWTOR + BASE 178.08 g
ith sufficient capacity to TOEI 42" PLASMA MOMITOR + BASE 336,06 ¢
resources, wi pacity 7OBJ _ |52° PLASMA MONITOR + BASE 230,83
respond to the needs of exhibitors. 70BK G4 PLASMA MOMITOR + BASE 582,00 &
However, IFEMA reserves the right not TDBS WEA SIGNAL DISTRIBUTOR 20,87 &
to provide services if available stock or 7DDF ;ﬁ-igg& ‘;ﬁmw 80,87 &
TDEL 137,80 &
resources are aIreqd_y contra_cted. TDEM___ |ADDITIONAL MOBILE INTERCOM STATION 20,24 &
- De_adll_ne for receiving service _ 7DBU 240 X 180 SCREEN 5398 &
application forms: one month prior to TDBV 300 X 225 SCREEN 88,52 £
the celebration of the fair. 7DBX__[400 X 300 SCREEN 108,57 &
- IFEMA reserves the right to render ;gg::.r ﬁj;‘l ?cwﬁ;clﬂ EIIQEIE.EH‘*;HEIDJSECCTIGN SCREEN 2;35 '?E -
] > 2 G2 &
services requested outside the 7DEZ__ [300 X 225 FEAR PROJECTION SCREEN £3.55 €
established time period. If requested 7DCA |400 X 300 REAR PROJECTION SCREEN 105,57 &
services should be provided within 15 TJDCE 600 X 250 REAR PROJECTION SCREEM 275.70
-
days prior the commencement of the TODG SEREEN g ;e:diw 12.199.00 £
: ; TODH | SCREEN ] 6.706.18 &
2a|r.asstehmbfly, du:*lr;g ttt_we asse_mblyhor” 7001 200 % 200 SCREEN + TRIFUD 16.76 &
ur.lng € Talr celebration, prices sha 7004J RO0 K 375 SCREEM 231,85 £
be increased by 25%. TOAQ |PA SYSTEM UP TO 100 PEOPLE 34781 £
- If a service should be cancelled within 2 aole microphones and 2 column loudspeakers
15 days prior the commencement of the TDAR FA SYSTEM UP 1O 300 PEOPLE 47155 g
fair assembly, during the assembly or 3 cble microphones and 4 column loudspeakers
during the fair celebration, 40% of the T0AS =1 "g«,rgTEM_Up TO 550 PEOPLE 515.86
corresponding fee must be paid. 4 Jable microphones and 8 column loudspeskers
- If the modifica?tior'm of an already. _ TOAT  |PA “SYSTEM_UF' TO 1100 FECFLE 857.27 g
contracted service is requested within an tf; microphones  and 8 column  loudspaskers
15 days prior the commencement of the [Spav  TWirE.E5s WMICROPSONE 78.00 €
fair assembly, during the assembly or TDAV WIRELESS HEADSET MICROPHONE 78,90 &
during the fair celebration, and said TDAX WIRELESS LAPH. MICROPHONE 73,90 £
modification should be made, it shall 7DAU __ [ADDITIOMAL TABLE OR LECTERN MICROPHONE 24.57 &
X ) TFOED __ |SOUND LIMITER 23460 ¢
be billed as the cancellation of the TDBC | JOURNALIST AUDIO SIGNAL DIST. 24 CHANNEL 73.06 &
previous service and the contracting of a Journalist audic signal distributor for 24 channels
new service after the deadline. TOAW DEN e STSTEM FORMEETINGS - MICRO. € 217.57 €
fu]
7DA7 _ |DCM PA SYST FOR MEETING-1MICRO,12 MEMEER 150,77 £
When the furniture is detailed TOBA OCH PA 5YST FOR MEETING-1MICRO, 16 MEMEER 471,31 &£
dimensions, it will be done so in the T hﬁ.!DLIIITTNAEIbLﬂsEﬂrﬁ ML!ETHE:IH?NLEAMGUMB ORIG Y
; . wi ; joCc  |S = 802,54 &
following manner: width x height. 70C0 | SIMULTANEDUS TRAMSLATION 2 LANGUAJE+ ORIG 870,07 €
. TJDCE | SIMULTANEDUS TRANSLATION 3 LANGUAJE: ORIG 760,11 &
Valid 2011 TDCF SIMULTANEDUS TRANSLATION 4 LANGUAIE: ORIG 803,32 £
7DCGE | CASE OF 50 IR RECEIVERS 22263 &
TDAE  |OVD _ RECORDERREPRODUGER  (DWD 15 NOT 35,04 €
INCLUDED)

Date and signature:

Please send to SERVIFEMA
page 1/3
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VAT not included Code Accessories E_Ipit Units
[}
- The service will be performedas a TDAF [ CD RECORDER/REPRODUCER (CD'S NOT INLUDED) 35,04 &
hire. Unless indicated expressly, the [TUE  NE-CRLER ALDL ME 2 e
. ! p ¥ TOC RECORDIMG UNIT 19.09 &
charges for the services comprise the TOCK _ |VIDEQ CAMERA WITH TRIPOD 642.05 &

price for each day and hour the
exhibition is open to the public. IFEMA&
offers a wide range of materials and
resources, with sufficient capacity to
respond to the needs of exhibitors.
However, IFEMA reserves the right not
to provide services if available stock or
resources are already contracted.

- Deadline for receiving service
application forms: one month prior to
the celebration of the fair,

- IFEMA reserves the right to render
services requested outside the
established time perod. If requested
services should be provided within 15
days prior the commencement of the
fair assembly, during the assembly or
during the fair celebration, prices shall
be increased by 25%.

- If a service should be cancelled within
15 days prior the cormnmencement of the
fair assembly, during the assembly or
during the fair celebration, 40% of the
corresponding fee must be paid.

- If the modification of an already
contracted service is requested within
15 days prior the commencement of the
fair assembly, during the assembly or
during the fair celebration, and said
Inodification should be made, it shall
be billed as the cancellation of the
previous service and the contracting of a
new service after the deadline.

When the furniture is detailed
dimensions, it will be done so inthe
following manner: width x height.

Valid 2011

Date and signature:

IMPORTANT

CONTRACTED EQUIPMENT SHALL BE INSTALLED AND REMOVED
EXCLUSIVELY BY IFEMA-AUTHORISED PERSONNEL WHO SHALL SHOW
THEIR CREDENTIALS PRIOR TO UNDERTAKING THE SERVICE.

If any damage, loss or irregularity should occur to elements, the cost
shall always be charged to the exhibitor.

For the correct placing of materials and supplies, it will be essential to
send a map showing their desired location, one month before the start of
the exhibition, to fax number: 91 722 51 27 or by e-mail:
stecnica@ifema.es. If this is not received, it will be carried out according
to IFEMA criteria. The distribution of all the elements comprising the
stand, the extra parts requested, together with the structural elements
needed to support the stand, will attempt to adapt to the needs of the
exhibitor, whenever technically feasible.

Stand services and accessories on plans

Any stand services and accessories which are drawn on plans sent to
IFEMA shall be deemed to be definite orders and shall be billed at the set
prices.

Mailing of forms and service payment
When you have filled in the enclosed service contracting forms, please
send them, preferably via fax, to:
SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es

Service charges shall be paid when the corresponding fees are submitted
via:
o Bank transfer to IFEMA:
Caja de Madrid IBAN ESQ9 2038-0626-01-6000025280
Caja Espafia  IBAN ES76 2096-0090-39-3231462104
Banesto IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353
If you should choose to pay by bank transfer, you must send a copy of
the transfer slip to IFEMA, preferably by fax (34) 91 722 57 95.

o Certified cheque made out to IFEMA.

Please send to SERVIFEMA
page 2/3
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AUDIOVISUAL EQUIPMENT

VAT not included.
Valid 2011

Additional information about services

You will find additional information about IFEMA services and general rules and regulations at the ESC Exhibitors
and Industry Partners Web Site (http:www.ESCexhibition.org).

Similarly, IFEMA's Technical Department can provide you with more information and resolve your
technical doubts related only to services provided by IFEMA:

EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID
Tel.: 902 22 16 16 - Fax: 91 722 51 27
International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

The personal information you provide will enter into an IFEMA computer file domiciled at Feria de Madrid, 28042
Madrid, in order to process your participation in the exhibition. By sending us your information you expressly
authorise its use in periodic communications, including electronic ones, with the purpose of informing you of
exhibitions and their activities, content and services. Moreover, you authorise the sending of your information, on
the undertaking of confidentiality, to those companies which help IFEMA to organise fairs by rendering secondary
services, with the exclusive purpose of forwarding you information about these services and attending to your
orders. You may exercise your right to access, amend, challenge and cancel your personal details by writing to
IFEMA:  protecciondedatos, apartado de correos 67.067, 28080 Madrid, or by e-mailing:
protecciondedatos@ifema.es with reference “Exhibitor”in the subject.

Date and signature: Please send to SERVIFEMA
page 3/3
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A A
SERVICES FREE DESIGN STANDS
VAT not included Code Accessaries Pre Units
KH PN, FUSE BOARD, CERTIFICATED FOR UP 5§ KW 12213 =
. . ] FIM, FUSE BOARD, CERTIFICATED FOR UP 13 KW 244 26 <
- _ThE service '-'~'|_” be performedas a X FiN, FUSE BOARD, CERTIFICATED FOR UF 35 KW 540,50 &
hire. Unless indicated expressly, the KOz FUSE BOARD. PIN. CERTIFICATED 9 KW 175.83 &
. . KO3 IMMUMIZE FUSE BOARD, PIN, CERTIFICATHED 13 KW 368,30 <
charges for the services comprise the KO IMMUNIZE FUSE BOARD, PIN, CERTIFICATED 35 KW B24.35 ¢
price for each day and hour the A CERTIFICATES FOR UP 5 KW 2478 &
exhibition is open to the public. IFEMA = e e PR e s
offers a wide range of materials and KT CESTIFICATES OVER 35 KW 512 €
resources, with sufficient capacity to e FIN TO FUSE BOARD AND FUSE BOAFD 1373 €
respond to the needs of exhibitors. KO SN AND GENERAL SwiTCH OVER 35 FW 3.00 &
i [Indicat 1iPrice for Kw) )
However, IFEMAreserves the right not | {Rfeels Sgns Eoerigs SR
to provide services if available stock ar o SINGLEPHASE OUTLET UP TO 500W 10,67 €
resources are already contracted. R ey = St e o —
- i i i Th u lect fuse board '
Deadline for receiving service e DO B e GUTer SHOW Boars mot mohsed] 300 =
application forms: one month prior to w06 TEIFLE DUTLET BASE 500W [Board not incloded) 15.00 &
the celebration of the fair. K0T SUADRUPLE OUTLET BASE SO0W (Board not includes) 17,50 €
- K7 5 3,87
- IFEMJ‘:'l. reserves the rlght to render This service requires an electrical fuse beard. (Indicate €
services requested outside the — comeriPrce per Kal e
established time period. If requested Undecorated spaces. or fitted with carpet or wood
services should be provided within 15 118 BULD UP CHARGE B ] 200 €
- LUMINIUm _of Similar Imi ular stands.
days prior the commencement of the Tic BUILD UP CHARGE © 58t €
B L ]

fair assembly, during the assembly or
during the fair celebration, prices shall
be increased by 25%.

- If a service should be cancelled within
15 days prior the commencement of the
fair assembly, during the assembly or
during the fair celebration, 40% of the
corresponding fee must be paid.

- If the modification of an already
contracted service is requested within
15 days prior the cormmencement of the
fair assembly, during the assembly or
during the fair celebration, and said
Fodification should be made, it shall

be billed as the cancellation of the
previous service and the contracting of a
new service after the deadline.

When the furniture is detailed
dimensions, it will be done so inthe
following manner: width x height.
valid 2011

Date and signature:

For the correct placing of materials and supplies, it will be essential to
send a map showing their desired location, one month before the start of
the exhibition, to fax number: 91 722 51 27 or by e-mail:
stecnica@ifema.es. If this is not received, it will be carried out according

to IFEMA criteria. The distribution of all the elements comprising the
stand, the extra parts requested, together with the structural elements
needed to support the stand, will attempt to adapt to the needs of the
exhibitor, whenever technically feasible.

Electrical services

Please note, all exhibitors will automatically be charged a minimum of
electrical consumption according to the net surface of occupation their
stand at a rate of 130w/sq.m. for the event. The cost of this is 3,003 /
sq.m. +VAT.

All installations shall be carried out in accordance with the requirements
of the Electrotechnical Regulations for Low Voltage (Royal Decree
842/2002, of 2 August), and Additional Technical Instructions. (included
in the IFEMA General Rules on Participation).

Once the Electrical Installation Inspection certificate has been issued, no
changes can be made to the installation. If any damage, loss or
irregularity should occur to elements, the cost shall always be charged to
the exhibitor. All material is rented.

Please send to SERVIFEMA
page 1/3
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SERVICES FREE DESIGN STANDS

VAT not included.
Valid 2011

Build up charges

Please note, all exhibitors will automatically be charged a build up charge corresponding to their type of stand
construction.

The fees for assembly charges, for the stand as a whole, including second floors, will be the following:

- Undecorated spaces, or those covered by carpet or platform: Fee Type A.

- Modular stands of basic aluminium shell scheme or similar: Fee Type B.

Not applicable on shell scheme stands hired through IFEMA.

- Carpentry stands, free design stands of aluminium shell scheme and those of all other materials: Fee Type C

The company undertaking the assembly work should, before commencing this work, pay IFEMA the corresponding
fee for Assembly Charges, under the heading of services rendered during the period of assembly and dismantling:
- Health assistance service (nursing staff).

- Reduced fees in the services of restoration.

- Inspection of electrical installations.

- Cleaning of common areas,

- Electricity connections and supply during assembly and dismantling.

- Use and maintenance of toilets and paint rooms.

- Personalised care service for stand fitters and individualised signalling of spaces.

Free assembly stand

It is obligatory for companies which choose to decorate their stands freely to send to the IFEMA Fair Services
Department (Fax: 91 722 51 27 or Email: stecnica@ifema.es) the décor project (ground plan and elevations, front
and side dimensions) so it can be passed. Projects must be submitted one month before the fair begins.

Withdrawal of assembly materials

In compliance with the legislation in force on urban residues, the Exhibitor assumes the obligation, together with
his contractor, to remove all residues derived directly from his activity or that of his contractors upon termination
of the Exhibition. This includes assembly materials, decoration, plastics, paint cans, etc.

In consequence, all Exhibitors, as well as the companies contracted and/or subcontracted to perform the assembly
and/or disassembly of the stands are obliged to set up, take apart and remove the materials used for the
construction within the time frame established for this purpose. Once the time established for disassembly of
stands has passed, all of the materials that still remain in the hall will be removed by IFEMA and the Exhibitor
thereby loses all rights to make any claim for losses or damages for the same. The expenses associated with the
removal will be at the expense of the Exhibitor and charged by IFEMA according to the fees established. For 2011
these are: 9.32€/m2 plus the VAT corresponding to the total amount of square metres.

IFEMA has a wide offering of materials and resources which can easily meet exhibitors' needs. Nevertheless,
IFEMA reserves the rightnot to render services if available stocks and resources have already been contracted.

Unless it is expressly indicated otherwise, service charges include all the days and times that the fair is open to
the public.

Date and signature: Please send to SERVIFEMA
page 2/3
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SERVICES FREE DESIGN STANDS

Stand services and accessories on plans
Any stand services and accessories which are drawn on plans sent to IFEMA shall be deemed to be definite orders
and shall be billed at the set prices.

Mailing of forms and service payment
When you have filled in the enclosed service contracting forms, please send them, preferably via fax, to:
SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es

Service charges shall be paid when the corresponding fees are submitted via:
o Bank transfer to IFEMA:

Caja de Madrid IBAN ES09 2038-0626-01-6000025280
Caja Espafia IBAN ES76 2096-0090-39-3231462104
Banesta IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353

If you should choose to pay by bank transfer, you must send a copy of the transfer slip to IFEMA, preferably by
fax (34) 91 722 57 95.

o Certified cheque made out to IFEMA.

Additional information about services
You will find additional information about IFEMA services and general rules and regulations at the ESC Exhibitors
and Industry Partners Web Site (http:www.ESCexhibition.org).

Similarly, IFEMA's Technical Department can provide you with more information and resolve your technical doubts
related only to services provided by IFEMA:
EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID
Tel.: 902 22 16 16 - Fax: 91 722 51 27
International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

The personal information you provide will enter into an IFEMA computer file domiciled at Feria de Madrid, 28042
Madrid, in order to process your participation in the exhibition. By sending us your information you expressly
authorise its use in periodic communications, including electronic ones, with the purpose of informing you of
exhibitions and their activities, content and services. Moreover, you authorise the sending of your information, on
the undertaking of confidentiality, to those companies which help IFEMA to organise fairs by rendering secondary
services, with the exclusive purpose of forwarding you information about these services and attending to your
orders. You may exercise your right to access, amend, challenge and cancel your personal details by writing to
IFEMA:  protecciondedatos, apartado de correos 67.067, 28080 Madrid, or by e-mailing:
protecciondedatos@ifema.es with reference “Exhibitor”in the subject.

Date and signature: Please send to SERVIFEMA
page 3/3
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A A
STAND CLEANING
. Code Description Price
VAT not included. 06C | STAND CLEANING A 1276
Cleaning of the exhibited goods is not included. sq.m/Exhibition
- Deadline for receiving service E;;_. cleanin i before E?ﬁh daily '::'Ef"i"ﬁ Ff th?
. ibition, wich consists of a cleaning of the floor o
1E:Ir|'-_'I!D|ICE|ItIt[:FI ?rmi.tﬁni mDrlth prior to the stand and a withdrawal of wastebaskets.
e celebration or the Tdir. 060 |STAMD CLEANING B 826 &
- IFEMA reserves the right to render Cleaning of the exhibited goods is not ncluded. sq.m/Exhibition
services reqqested D_L.ItSIdE the One cleaning before each dally opening, and thres
established time period. If requested touch-ups, wich consists of a cleaning of the floor of
the stand and a withdrawal of wastebaskets.

services should be provided within
15 days prior the commencement of
the fair assembly, during the assembly
or during the fair celebration, prices
shall be increased by 25%.

- If a service should be cancelled
within 15 days prior the
commencement of the fair assembly,
during the assembly or during the
fair celebration, 40% of the
corresponding fee must be paid.

- If the modification of an already
contracted service is requested
within 15 days prior the
commencernent of the fair assembly,
during the assembly or during the
fair celebration, and said
modification should be made, it shall
be billed as the cancellation of the
previous service and the contracting
of a new service after the deadline.

Valid 2011

- IFEMA has a wide offer of materials and resources, with sufficient capacity
to respond to exhibitors' needs. However, IFEMA reserves the right not to
provide services if available stock or resources are already contracted.
Unless it is expressly indicated otherwise, service charges include all the
days and times that the fair is open to the public.

Stand services and accessories on plans
Any stand services and accessories which are drawn on plans sent to IFEMA
shall be deemed to be definite orders and shall be billed at the set prices.

Mailing of forms and service payment
When you have filled in the enclosed service contracting forms, please send
them, preferably via fax, to:
SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es
Service charges shall be paid when the corresponding fees are submitted
via:
o Bank transfer to IFEMA:
Caja de Madrid IBAN ES09 2038-0626-01-6000025280
Caja Espafia  IBAN ES76 2096-0090-39-3231462104
Banesto IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353
If you should choose to pay by bank transfer, you must send a copy of the
transfer slip to IFEMA, preferably by fax (34) 91 722 57 95.
o Certified cheque made out to IFEMA.

Additional information about services

You will find additional information about IFEMA services and general rules and regulations at the ESC Exhibitors
and Industry Partners Web Site (http:www.ESCexhibition.org).

Similarly, IFEMA's Technical Department can provide you with more information and resolve your technical doubts
related only to services provided by IFEMA:

EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID

Tel.: 902 22 16 16 - Fax: 91 722 51 27

International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

Date and signature:

Please send to SERVIFEMA
page 1/1
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EHRA EURCPACE 2011 IFEMA CALL CENTRE
Stand Number: CALLS FROM SPAIN 90222 16 16 I
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A A
Code Accessories Unit Units
. Price
VAT not included. ) EXHIBITORS PARKING SPACE / EXHIBITION 33,25 &
Valid 2011 DOF COURTESY CAR PARKING CARDS 10 TO 60 UNMS 6,20 £
0ar2 COURTESY CAR PARKING CARDS 51 TO 100 UNITS. 5,88 €
08FP3 COURTESY CAR PARKING CARDS + 100 UNMITS. 525 €

IFEMA has a wide offering of materials and resources which can easily meet exhibitors' needs.
Nevertheless, IFEMA reserves the right not to render services if available stocks and resources have already been
contracted.

Unless it is expressly indicated otherwise, service charges include all the days and times that the fair is open to
the pubilic.

Exhibitors parking

The Exhibitor Parking service allows holders to use the authorised car park at Feria de Madrid during the fair dates
indicated, including the official assembly and dismantling periods. There is no limit to the number of times users
can enter or exit the car park. As much as possible, the assigned parking area will be located close to the hall
where the stand is located. The ticket will be the same colour as that of the assigned parking area. This service is
exclusively valid for utility vehicles or vans which are no longer than 5 m nor have an authorised weight of more
than 3,500 kg.

IFEMA reserves the right to render services requested outside the established time period. If requested services
should be provided within 15 days prior the commencement of the fair assembly, during the assembly or during
the fair celebration, prices shall be increased by 25%.

If a service should be cancelled within 15 days prior the commencement of the fair assembly, during the assembly
or during the fair celebration, 40% of the corresponding fee must be paid.

If the modification of an already contracted service is requested within 15 days prior the commencement of the
fair assembly, during the assembly or during the fair celebration, and said modification should be made, it shall be
billed as the cancellation of the previous service and the contracting of a new service after the deadline.

NEW: Visitor courtesy parking

Exhibitors may acquire free car park ticket validation vouchers to give to their customers or personnel whose price
is lower than the day stay ticket office price, depending on the number of vouchers requested.

Each voucher serves to validate one car park ticket in the Feria de Madrid visitor car parks while the fair is on and
can be used throughout 2011. Possession of a voucher does not mean the reservation of a parking space.

- The capacity is limited.

- During the fair celebration the cards can be ordered and collected at the Exhibitor Service Office located hall 8.

- Once the cards have been delivered, the return of them will not be accepted nor reimbursement of the paid
amount

Stand services and accessories on plans
Any stand services and accessories which are drawn on plans sent to IFEMA shall be deemed to
be definite orders and shall be billed at the set prices.

Date and signature: Please send to SERVIFEMA
page 1/2
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VAT not included.
Valid 2011

Mailing of forms and service payment
When you have filled in the enclosed service contracting forms, please send them, preferably via fax, to:
SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es

Service charges shall be paid when the corresponding fees are submitted via:
o Bank transfer to IFEMA:
Caja de Madrid IBAN ES09 2038-0626-01-6000025280
Caja Espafia  IBAN ES76 2096-0090-39-3231462104
Banesto IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353
If you should choose to pay by bank transfer, you must send a copy of the transfer slip to IFEMA, preferably by
fax (34) 91 722 57 95.
o Certified cheque made out to IFEMA.

Additional information about services
You will find additional information about IFEMA services and general rules and regulations at the ESC Exhibitors
and Industry Partners Web Site (http:www.ESCexhibition.org).
Similarly, IFEMA's Technical Department can provide you with more information and resolve your technical doubts
related only to services provided by IFEMA:
EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID
Tel.: 902 22 16 16 - Fax: 91 722 51 27
International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

The personal information you provide will enter into an IFEMA computer file domiciled at Feria de Madrid, 28042
Madrid, in order to process your participation in the exhibition. By sending us your information you expressly
authorise its use in periodic communications, including electronic ones, with the purpose of informing you of
exhibitions and their activities, content and services. Moreover, you authorise the sending of your information, on
the undertaking of confidentiality, to those companies which help IFEMA to organise fairs by rendering secondary
services, with the exclusive purpose of forwarding you information about these services and attending to your
orders. You may exercise your right to access, amend, challenge and cancel your personal details by writing to
IFEMA: protecciondedatos, apartado de correos 67.067, 28080 Madrid, or by e-mailing:
protecciondedatos@ifema.es with reference “Exhibitor”in the subject.

Date and signature: Please send to SERVIFEMA
page 2/2
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VAT not included. HOSTESSES (For shifts longer than & hours, hostesses shall have a 1 hour lunch breal]
! Minimun_shift: (non stop) 4 hours.)
- . : Code Description Times Days Price Units
- Deadllnefurrecewlng Service 05A |HOSTESSES  SPANEH - J440 €
application forms: one month prior ﬁ%@gmlmjﬁﬁ]sfum 1
. . el +
to the celebration of the fair. 088 | LANGUAGE (RATES / HOUR| oo e
- IFEMA reserves the right to render O8C |HOSTESSES marenlt e 2 28.85 8
services requested outside the English | Italian | German | French Others
established time penod. If requested

services should be provided within
15 days prior the commencement of
the fair assembly, during the
assembly or during the fair
celebration, prices shall be increased
by 25%.

- If a service should be cancelled
within 15 days prior the
commencement of the fair assembly,
during the assembly or during the
fair celebration, 40% of the
corresponding fee must be paid.

- If the modification of an already
contracted service is requested
within 15 days prior the
commencerment of the fair assembly,
during the assembly or during the
fair celebration, and said
modification should be made, it shall
he billed as the cancellation of the
previous service and the contracting
of a new service after the deadline.

Valid 2011

- IFEMA has a wide offer of materials and resources, with sufficient capacity to
respond to exhibitors' needs. However, IFEMA reserves the right not to provide
services if available stock or resources are already contracted.

- The minimum working day which can be contracted is 4 hours in a continuous
shift. On days which are longer than 6 hours, the staff members in this service
shall have a one-hour lunch break.

Stand services and accessories on plans
Any stand services and accessories which are drawn on plans sent to IFEMA shall
be deemed to be definite orders and shall be billed at the set prices.

Mailing of forms and service payment
When you have filled in the enclosed service contracting forms, please send them,
preferably via fax, to: SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es

Service charges shall be paid when the corresponding fees are submitted via:
o Bank transfer to IFEMA:
Caja de Madrid IBAN ES09 2038-0626-01-6000025280
Caja Espafia  IBAN ES76 2096-0090-39-3231462104
Banesto IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353
If you should choose to pay by bank transfer, you must send a copy of the
transfer slip to IFEMA, preferably by fax (34) 91 722 57 95.
o Certified cheque made out to IFEMA

Additional information about services

You will find additional information about IFEMA services and general rules and regulations at the ESC Exhibitors
and Industry Partners Web Site (http:www.ESCexhibition.org).

Similarly, IFEMA's Technical Department can provide you with more information and resolve your technical doubts
related only to services provided by IFEMA:

EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID
Tel.: 902 22 16 16 - Fax: 91 722 51 27

International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

Date and signature:

Please send to SERVIFEMA
page 1/1
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A A
ADDITIONAL INSURANCE
VAT not included. Code Description Price Extra
amount
) o ) ave mUh@IR IEL"I:'-JI.EIEAl:IhII]CE - BEXTRA AMOUNT TO BE 18,87 &
- 5 x 10, .00 euros
De.ad“ne fﬂr FECeiving service . D7L GEMERAL CIVIL LABITY - BE{TRA AMOUNT 68,11 &£
application forms: one month prior i00,000.00 suros
to the celebration of the fair. UM |0 CuL  LAGTY - EXTRA  AMOUNT 75.08 €

- IFEMA reserves the right to render
services requested outside the
established time perod. If requested
services should be provided within
15 days prior the commencement of
the fair assembly, during the
assembly or during the fair
celebration, prices shall be increased
by 25%.

- If a service should be cancelled
within 15 days prior the
commencement of the fair assembly,
during the assembly or during the
fair celebration, 40% of the
corresponding fee must be paid.

- If the modification of an already
contracted service is requested
within 15 days prior the
commencement of the fair assembly,
during the assembly or during the
fair celebration, and said
rmodification should be made, it shall
be billed as the cancellation of the
previous service and the contracting
of a new service after the deadline.

Valid 2011

Date and signature:

- IFEMA has a wide offer of materials and resources, with sufficient capacity to
respond to exhibitors' needs. However, IFEMA reserves the right not to provide
services if available stock or resources are already contracted.

Unless it is expressly indicated otherwise, service charges include all the days
and times that the fair is open to the public.

Additional insurance
Exhibitors may contract an increase in the capital insured by the compulsory
insurance which is billed automatically.

Compulsory insurance

Exhibitors and their merchandise shall be insured up to the indicated capital limit
against risks covered by MULTIFAIR INSURANCE (fire, lightning, explosion,
coverage extension and exhibition attendance costs) and GENERAL CIVIL
LIABILITY.

Please note, all exhibitors will automatically be charged the following compulsory
minimum civil liability insurance (60.000 €) and the Multifair insurance against
fire, lightning and explosions (30.000 €). The cost of the minimum civil liability
insurance is 51,08 € /stand + VAT.

The cost of the Multifair insurance is 48,48 € /stand +VAT.

- MULTIFAIR INSURANCE
Description of risks covered
Covers material damages directly caused by:

FIRE. Combustion and burning by flames, which could be propagated from an
object or objects that were not meant to be burnt at the place or time of
occurrence.

EXPLOSION. Expansion and contraction (implosion) of gas or vapours at high
temperature and under high pressure, due to a high-speed physical or chemical
reaction.

LIGHTNING. Damage caused by impact of an electrical discharge of atmospheric
origin.

Please send to SERVIFEMA
page 1/3
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ADDITIONAL INSURANCE

Coverage extension:

Material damages directly caused by:

- Vandalism and malicious acts.

- Impact of air and/or land vehicles.

- Water damage.

- Smoke.

- Overflow of the automatic fire extinguishing system.

- Breakage cracking of fragmentation of fixed glass and windows, as well as moveable glass elements installed in
the stands, up to 15% of the sum covered by the insurance.

- Exhibition attendance costs. Covers duly justified expenses of the Insuree and/or his employees for travel,
publicity, hotel accommodations, rent, or personnel for manning and maintaining the stand, incurred as a result of
participating in the fair. Compensation for said expenses shall be paid when participation is interrupted completely
and definitively due to an event covered by: fire, explosion, lightning or coverage extension. Limit per accident
12,000 euro.

- CIVIL LIABILITY.
As an exhibitor within Feria de Madrid due to material and/or personal damages to IFEMA, other exhibitors, or the
general public.
Notes:
1.- To resolve any doubts regarding coverage interpretation, consult the General Policy Conditions, of which
IFEMA, the Policy Holder, has a copy.
2.- In no case shall the exhibitor place responsibility on the Directors of IFEMA, nor on its employees, for the loss
of or damage to the materials and objects in the stand, regardless of the allegations.

Stand services and accessories on plans
Any stand services and accessories which are drawn on plans sent to IFEMA shall be deemed to be definite orders
and shall be billed at the set prices.

Mailing of forms and service payment
When you have filled in the enclosed service contracting forms, please send them, preferably via fax, to:
SERVIFEMA
Feria de Madrid - 28042 Madrid
Tel.: 902 22 16 16 - Fax: 91 722 57 95
International: (34) 91 722 30 00 - e-mail: servifema@ifema.es

Service charges shall be paid when the corresponding fees are submitted via:
o Bank transfer to IFEMA:
Caja de Madrid IBAN ES09 2038-0626-01-6000025280
Caja Espafia  IBAN ES76 2096-0090-39-3231462104
Banesto IBAN ES72 0030-1518-06-0003975271
BBVA IBAN ES66 0182-5638-81-0014291353
If you should choose to pay by bank transfer, you must send a copy of the transfer slip to IFEMA, preferably by
fax (34) 91 722 57 95.
o Certified cheque made out to IFEMA.

Date and signature: Please send to SERVIFEMA
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ADDITIONAL INSURANCE

Additional information about services
You will find additional information about IFEMA services and general rules and regulations at the ESC Exhibitors
and Industry Partners Web Site (http:www.ESCexhibition.org).

Similarly, IFEMA's Technical Department can provide you with more information and resolve your
technical doubts related only to services provided by IFEMA:
EXHIBITION SERVICES
Technical Secretariat
Feria de Madrid - 28042 MADRID
Tel.: 902 22 16 16 - Fax: 91 722 51 27
International: (34) 91 722 30 00 - e-mail: stecnica@ifema.es

The personal information you provide will enter into an IFEMA computer file domiciled at Feria de Madrid, 28042
Madrid, in order to process your participation

in the exhibition. By sending us your information you expressly authorise its use in periodic communications,
including electronic ones, with the purpose of

informing you of exhibitions and their activities, content and services. Moreover, you authorise the sending of your
information, on the undertaking of confidentiality,

to those companies which help IFEMA to organise fairs by rendering secondary services, with the exclusive
purpose of forwarding you information about these

services and attending to your orders. You may exercise your right to access, amend, challenge and cancel your
personal details by writing to IFEMA:

protecciondedatos, apartado de correos 67.067, 28080 Madrid, or by e-mailing: protecciondedatos@ifema.es with
reference “Exhibitor”in the subject.

Date and signature: Please send to SERVIFEMA
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