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HEART FAILURE UPDATE 2004
          WROCLAW, POLAND – 12 - 15 JUNE 2004

General Group Conditions

HOW TO USE THE GROUP FORM
1. List all attendees meeting the same Registration Options in one group. (i.e. attendees who will receive their badge personally or those for whom you will have a Group  Pick-up, and attendees for whom you will pay all extra costs, or those for whom you will only pay the registration fees).

2. Fill in the group form(s) and complete one Group Participant Form per attendee. You even might be able to create a merge with your database and return them through E-mail. The personal home or business address is mandatory for each delegate.

3. Use each time a new group form for additional registrations and/or changes. A group number will be assigned to your registration, which must be mentioned in all correspondence with us.
OFFICIAL DOCUMENTS
It is the role of the ESC to mail all official documents, such as confirmation letters directly to the participants. Invitation letters for visa purposes can be printed directly from our website.

CANCELLATIONS / NAME CHANGES CONDITIONS
Cancellations or modifications to the registration must be notified in writing and will be subject to the following conditions:

-Refund of fee, less a 25% administrative charge will be applied to cancellations up to 15 May 2004.
-After 15 May 2004 no refund will be made (including cancellation of Social Events)
-Name changes are accepted with a charge of € 45.
-No shows at the Meeting will be charged the full fee.
Requests for reimbursements must be sent in writing. Refunds will only be processed until one month after the Meeting’s closing date.
HOW WILL THE ESC WORK ONSITE
1. If you requested an appointment:

The registration desk will be exclusively open for groups (10 or more participants) and with an appointment only, on Friday 11 June 2004 from 8:00 to 18:00. If needed, corrections, name changes and new registrations must be done onsite. Once the appointment finished, the group situation is considered as accepted and no further modifications will be done during or after the event.
2. If you do not have an appointment:

Congress materials will be available at the A-Z desk, to be picked up by the participants from Friday 11 June, from 14:00 onwards.
FINANCIAL CONDITIONS
1. Please always clearly indicate your company name and the participants’ names on your payment to allow the ESC to trace it.

2. Invoices must be paid before the congress starting date.
Please do not hesitate to contact the ESC Registration Department at:

THE EUROPEAN SOCIETY OF CARDIOLOGY

2035 Route des Colles - Les Templiers - BP 179 - 06903 Sophia Antipolis Cedex - France

Tel : +33-(0)4 92 94 76 12- Fax : +33-(0)4 92 94 76 10 - E-mail : HFregistration@escardio.org
�





"You have personal data which is, according to the Law on data processing and Civil Liberties 78-17 of 6 January1978, registered with the ESC. You have the absolute right to access, amend and oppose any use of this personal data by contacting (in writing) the ESC National Society and Member Relations at the above-mentioned address. Unless otherwise informed, the ESC may send you information about its activities from time to time”














