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If you have forgotten your password please 
enter the email address used to register your 
company in the congress here and click on 
‘Password Reminder’.

The login details to eCommerce will be 
sent to all exhibitors via email. Please 
enter your username and password to 
login



Once you have logged in you will be able to select the stand for which you require to order

services. This ONLY applies if you have more than one stand. If you have only one stand it

will take you straight into the products and services catalogue.



Welcome to the Products and Services Catalogue. Here you will be able to order the products 

and services you may need for the show as well as view all your orders and download invoices



PRODUCTS AND SERVICES CATALOGUE:

Click on ‘Products’ icon on the right top corner to order the products and services 

you may require for your stand.



AVAILABLE PRODUCTS AND SERVICES:

1. Special Offer
2. Stands
3. Structural elements & flooring
4. Furniture and stand decoration
5. Rigging points
6. Electricity, water and compressed air. 
7. Internet, IT & AV Equipment
8. Promotion & Advertising
9. Cleaning
10.Temporary Staff
11.Booth Catering
12.Appetizers and cocktails



PRODUCTS AND SERVICES: 

examples of how to order a product (1)

If you wish to order carpet, 
please select the colour and 
how many square meters is 
required.



Add to list

Enter the number 
of units required.

PRODUCTS AND SERVICES: 

examples of how to order a product (2)



PRODUCTS AND SERVICES: 

examples of how to order a product (3)

You will always find the product description, its 
price and corresponding deadline to order it. 

If necessary you will have to fill in a form for 
additional information regarding the preparation 
of the product.
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Specifications
for Electricity, water, compressed air, wired Internet

When ordering these services you will be asked to select how many 
units are required. At the checkout stage you will be asked to locate 
your ordered items in your virtual stand plan, therefore please locate 
them exactly where you want them to be delivered.



Specifications
Promotion & Advertising

If you want to order Merchandising, you will have t o fill up this form and email or fax it to 
ServiFira or EMEDE (info@emede.com).

Fill out the order form
Indicating the code of 
the product needed 
and the quantity.



Please note that the minimum hire is 8 hours a day during the 
exhibition which includes lunch allowance and 1 hou r of paid 
lunch break (e.g. 10.00 – 14.00 and 15.00 -19.00 = 8  hours hire).

Security Controller:
Security Controllers can be hired to keep you infor med 

of any incidents that may take place on your stand.

Security Guard:
Security Guards can be hired to watch over the 

goods/products on your stand. No additional charge 
applies on weekends and public holidays hire.

Waiters to serve professionally in your booth. Our waiters will 
help you prepare and submit a variety of foods and beverages 
following the appropriate rules and procedures. The y can keep 
track of food and beverage consumption of the stand  to assist 
the exhibitor with the provision of material. 
Conditions Minimum working hours per day: 4 hours. From 6 
hours of working time the waiter will need 1 hour f or lunch 
break

Specifications
for Temporary Staff



FINANCES

In this section you can view your orders, download invoices in PDF format and 
see the outstanding balance.



FINANCES: Orders

For example, you will be able to see the summarised and up to date list of the 
products/services you have ordered, the dates of orders, the quantity of units ordered, 
the costs and the total balance due.



FINANCES: Invoices



FINANCES: Global Extract Fira



SHOPPING LIST
To continue with your selected purchase(s) please click on ‘Shopping List’ icon to 
proceed to the checkout.



SHOPPING LIST

Please check the details of your selected orders below and click on ‘Place 
Order’ icon to confirm. If you are not ready to confirm, please click on ‘Save 
List’ option and complete your order(s) later.



SHOPPING LIST: Place the order

Please read and agree to the terms and conditions. 
Once you have agreed to the terms and conditions, please click on ‘Next’ to 
continue.



SHOPPING LIST: Place the order

Fill in the dimension 
of your stand.

Mark the corresponding 
structure of your stand.

Upload a map of your stand.

When you are done, click on “Next” 
Button to continue.



SHOPPING LIST: Place the order

Click and drag the products to the image. 
Locate them where needed.

Most of our services/products will have to be located in the map.
Please make sure to locate them exactly where you need them.

Click on “Next” button 
to continue.



SHOPPING LIST: Place the order

Review the order.

Click on “Next” 
button to continue.



SHOPPING LIST: Place the order

Please, select the method of payment. Either Credit Card or Bank Transfer.

Confirm 



SHOPPING LIST: Place the order

THE ORDER IS NOW FINISHED!!!

Enter the required information and click on confirm.

NOTE: all your up to date orders can be viewed in the ‘Finances’ 
section where you can also download invoices in PDF format.



If you have any doubts / questions please contact with ServiFIRA at 
+34 93 233 2000 or esc@firabarcelona.com 


