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+ Exhibition Page

+ How to set up your exhibitor’s profile

+ How to add the team’s chat

+ How to add your promotional video

+ How to add events in your agenda

+ How to add your documents & resources
+ Exhibitor’s dashboard

+ Example & Switch to visitor display
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Overview

1. Exhibitor’s profile
a. Add your logo, presentation and website

b. Set up the ‘Book an appointment’ part

E H RA/BOZ‘E | g"sp:;';ae"iunm Broadcast Research Gateway @ Exhibition Member Home ® v
(®) 2. Chat with the team
— = a. Add your team members with their contact information
1 Add / change your logo o
— 3. Presentation video
s peron @ 2  ——— a. Add avideo to boost your page
& Agenda
a. Add all of your upcoming activities

Show.
visitoes

MEDIA

5. Documents & Resources
a. Add your documents to inform your audience

I b. Add pictures of your products or other resources (image +
= @ 5 text + link + optionnal description + optional PDF)
e Q) 6. Social Media
' a. Add the links to your social media (Facebook, Linkedin,
E | Twitter)
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Add your logo

EHRA 202, . st ot e eney e | 1. Add your logo
g | | a. Click on ‘Add / change your logo’
RaE——) o
b. A configuration layer will open. As such, click on the ‘+' to
:nm: add your logo

c. Once uploaded, set up the ‘alternative text’:

Add or selecta logo x * The alternative text is displayed if your logo doesn’t
o o oo ; s o appear on your audience’s screen (can be due to a

computer’s security software which can block the

" image from loading)

N d. Validate and save once you finalized the previous actions

Alternative text

Shart descrigtion of the image used by screen readers and displayed when the image s not loaded. This is important for accessibisty.
remove

Save

EH RA/2022 o o Research Ganeway Exnibien
Customize

Logo
Narme of pariner e

Add / change your logo e [ —

CHAT WITH THE TEAM “.
‘
e @ -

SWITCH TO VISITOR
DISPLAY
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Edit your presentation

EHRA sozp | Stamsensoniee Broadcast Research Gateway

P Name of partner
-
1 “‘ (3) Book an appointment

Add / ehange your logo

Exhibition g

Detailed presentation

B I | & =

=

Eln@mlQ

[T TR sit amet, consectetur adipiscing elit. Dongc
pellentesque felis vitae nulla tincidunt ac pretium orci facilisis. Fusce

pretium ggestas nulla eu blandit. Class aptent taciti sociosqu ad litora
torquent per conubia nostra, per inceptos himenaeogs. Nullam sem augue,
volutpat non adipiscing ac, pharetra a felis. Curabitur convallis feugiat
massa, ut ullamcorper erat rhoncus gget. Donec hendrerit malesuada
scelerisque. Suspendisse vulputate

CHAT WITH THE TEAM

m Add a person e

body p span span span strong

Save
E H R A/2022 Sy on & Online Broadcast Research Gateway Exhibition [P x
Website
€ BACK
URL
I
Name of partner
hitpHexample.com
- Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec pellentesque felis vitae nulla) | jnk text
— pretium egestas nulla eu blandit. Class aptent taciti sociosqu ad litora torquent per conubia t

sem augue, volutpat non adipiscing ac, pharetra a felis. Curabitur convallis feugiat massa, ut

Add / change your logo e hendrerit malesuada scelerisque. Suspendisse vulputate

CHAT WITH THE TEAM

CYIM
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1. Edit your presentation
a. Add a brief presentation
Please note that it is up to 500 characters (space
included)

You can use the menu to change to text’s format (bold,
italic, etc.)

b. Save your actions
2. Edit your website
a. Add your URL so the audience can have a look at your

website ( open in a new tab only)

b. Add a short text for your URL link (for example: Visit our
website)

c. Save your actions




Book an appointment - Creation

Details
1. Book an appointment — Creation
n w a. This display shows how to set up the box for your audience
to book an appointment with you

. ’ " b. Click on the small pencil on the top left corner of the
: 'Appointment box’
Take an appointment
Name of partner Objects
- Lorem Ipsum dolor sit amet, consectetur adipiscing elt, Donec pelentesque fells vita nulla| | BESUSSL for mfomation c. Set the different subjects available for the contact form: e.g.
A e c ‘ask for a demo’ (one object per line)
— i . i.  Enter your subject and hit ‘enter’ to add another
Slots subject

CHAT WITH THE TEAM
Monday morning
Tuesday moming

Add a person e Wednesday moming

d. Then, select the ‘time slots’ where your team will be most
likely available for

[

DISPLAY
save e. Click on ‘Save’ once you've finished selecting the previous
MEDIA parameters
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Book an appointment - Display

E H R A/ZOZZ Py een & Online Broadcast Research Gateway Exhibition
Subjec
- Salect - -
<€ BACK Siot
t -
Message
WN=
add s change your logo e
CHAT WITH THE TEAM
@ Add a person e
E H R A/ZOZZ e aatiaa Broadcast Research Gateway Exhibition
.
Subject *
- Select - ~
g - Select -
Request for information
- Name of partner # Edit your websie Demonstration
1 appointment Mezoay
CHAT WITH THE TEAM
A
sat s e @)
B
E H R A’ZOZZ S — Broadcast Research Gateway Exhibition
.
Subject *
- Select - ~
Slot *
- Select - v
- Mame of partner # Edit your websie
e -
Saturday
Sunday
CHAT WITH THE TEAM Monday
py
Add a person e
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1. Book an appointment — Display
a.

This display shows how a user will book their appointments
(see screenshots on the left)

Users will need to click on the ‘Book an appointment’ box. A
configuration layer will appear on the right side of their
screen

They’ll need to select one of the ‘Subject’ you have added
for the appointment

Then, they will need to select the ‘time slots’ you have
added. It should state the time slots where your team will be
most likely available

The message box allows the audience to add a comment or
a request

Users will need to click on ‘Send’ once they finished
selecting the previous parameters




Book an appointment - How does it look like?

Dear,

Please find below an appointement demand from the website scmr-congress-2021.

Email

f.marseille@cyim.com
.o Compte
I I fmarseille
e Subject
I I I More informations
. Slot
| V Monday AM
Message
bonjour je suis FLorent
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1. Book an appointment — How does it look like?
a. Once you have set up your ‘Book an appointment’ button,
your audience will be able to set up meetings with you

b. The admins of your page will receive the information via
email. It includes:
i.  The participant’s email address
ii. The congress account name
iii. The subject of the meeting
iv. The availability of the participant
v. A message

Note:

Please note that this mail doesn’t confirm the appointment. It is your
responsability to contact the client afterwards and to organize a
meeting with them.




Set up your chat team

, o] 1. Chat with team

Chat with the team

' a. Click on the ‘+ Add a contact’
W e :
P 1 b. Click on ‘Import a photo’ to add the picture of your team
CHAT WITH THE TEAM ° member

Add a person e

c. Fillin the name, position, email address and any social

Add o selsctacontat x media links they may have
€= o
2. How does it work? (Small brief)
Add or select a contact * a. Your team members will receive a mail with their credentials
C ‘ to access the chat function
. b. The audience will be able to contact your team via a chat
box (similar to messenger from Facebook)
. c. When a user will chat with them, they will receive a request
tne. within the chat bar (will appear at the top right corner of
Procuc Manager their screen)

i.  They will need to accept the request of the chat
(accept or refuse the conversation)

t be an extemnal URL such as http./example.corm

et ii. They will need to ask for the audience’s contact
T T e information (email address, phone number, etc.)
T . d. The chat history will disappear after the team member logs

out
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Set up your chat team

Add or select a contact

1. Chat with team
a. You will be required to add the information of your chat

team again within the box ‘User identity’(Name & mail

address).
The previous fields you filled in will be displayed on your

profile page and the bottom part will enable the creation
of your team members on the platform.

e mmmm— b. Select the members you want to add and save your work.

o c. Please note that only 3 chatters will be visible on your page. If
you want to change the order, please select the profile picture
and use the ‘drag & drop’ system to change the position.

nnnnnn

GHAT WITH THE TEAM

-]

MEDIA
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Add your promotional video

—— Details
E cmvii ; g

assooen @ [ 1. Add your promotional video
Media . .
' et a. Click on ‘Add or select a media’
pesia b. A configuration layer will open. As such, click on the ‘+' to
add a video
c. Once uploaded, add a thumbnail to the video and an
SCIENTIFIC DOCUMENTS ' . '
alternative text":
Add or select a video X The alternative text is displayed if your logo doesn’t
T meckatem has been created but has not yet been saved. il any requied felds and save t add 0 the e ary appear on your audience’s screen (can be due to a
'"i::l\'ndem computer’s security software which can block the image
0 from loading)
Thumbnail *
4, Chooseafi . . . . .
D“H_ _ d. Validate and save once you finalized the previous actions

10 M8 limi.
Allowed types: png gif jpg C

Images larget than 2000 resized

10of 1item selected e
A cmwvf

Add a person e Customize

Media

B

Add a video
SCIENTIFIC DOCUMENTS
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PROMOTIONAL DOCUMENTS




Add your events

e 1. Agenda

Agenda a. Click on the ‘+’ to add your activity

You can change the display order of your elements by repositioning them in this area

b. Fillin the title of the activity

Add an event

c. Then, click on Add

1l 0:16/0:43

Save d. Go onto the next page to see what’s next

Add or select a video 6

AGENDA

SCIENTIFIC DOCUMENTS

Add or select an event X

b/c [ as]

Fill the title to create a new event: *
Name Sort by
Newest first v

No media available.

Insert selected
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Add your events

1. Agenda

Add or select an event X
" Pt otthe event H a. Add a title to your activity
e b. Add an optionnal URL link for the audience to check
n R c. Add a short text to your URL link
SRS . a thumbnail to illustrate your even x200px, 1Mo
&= d. Add a thumbnail to illustrat t (200x200px, 1M
recommended)
e. Add a subtitle to your activity (limited to 150 characters,

space included)

f. Choose the starting and ending dates of the activity

Add or select an event X

Contenu limité & 150 caractéres, restant: 150

Date*

Start date *

[ymm/asaa Bl--- ® f
End date *

yrmoasa  @)---  ©
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Add your events

Add or select an event

bty &
Contenu limité 4 150 caractéres, restant: 138
Date *

Start date "

07/0312022 B/10:00:00 @)

End date ™

130312022 B|/18.00:00 @
Presentation

Q

orem bis ipsum

baay p
Contenu limité & 300 caractéres, restant: 285

remove

Add or select an event

Name Sort by
Newest first

Title of event
Manday, 7 March 10:00 - Sunday, 13 March 18:00

BioSpace Launches 2022 Hotbed Maps to Highlight Thriving Life Sciences Clusters

Friday, 25 Fabruary 17:47 - Thursday, 31 March 17:48

Transparency Market Research is a next-generation market intelligence provider,

offering fact-based solutions to business leader
Wednesday, 2 March 17:41 - Thursday, 31 March 17:40

Fill the title to create a new event: *

Test
Thursday, 17 February 16:55 - Monday, 21 February 18:55

Competition Landscape in Clinical Trials Market
Monday, 28 February 17:44 - Friday, 25 March 17:43

Product presentation
Thursday, 17 February 10:00 - Saturday, 19 February 14:00
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Details

1. Agenda

a. Add a presentation text
Up to 300 characters, space included

b. Save your work and insert the event you created

14




Addyour documents & resourees
Details

1. Documents & resources
a. Click on ‘+ Add a document’

b. Select the kind of link you want to add (more details on the

O next two slides) and click on ‘Add’:
H a. External link
b. PDF file
c. Pop-up content + link
Add or select a product X c. Add the name of the document
Select an option to create a new product: *
Name Sort by o~ @
S— Novestfrst d. Select the ‘Choose a file’ and choose the most adequate
e ok image related to the resource you want to present

Modal window DimenSionSZ ZOOXZOODX
Inserl selected

e. Add an alternative text. The alternative text is displayed if
o - - your picture does not appear on your audience’s screen (can
« Pactype: - - ' be due to a computer’s security software which can block

the image from loading)
Product Name:

Add or select a product x

Image

f. Save the page and your document should appear on screen

Visibilita
Limiter la visibiité. Laissez vide pour ne pas limiter la visibilité.

-
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Different types of options

1. Documents & Resources leaflets
a. External link
i. Select the external link on ‘Product Type’

a. External link ii. Add the name of your resource
iii. Select the ‘Choose a file’ and choose the most

adequate image related to your resource
iv. Add an alternative text
L J v. Addthe URL and save

b. PDFfile
i. Select the PDF File on ‘Product Type’
ii. Add the name of your resource
b. PDFfile iii. Select the ‘Choose a file’ and choose the most
adequate image related to your resource
iv. Add an alternative text
v. Add your file and save

c. Pop-up content + link
i. Select the Modal window on ‘Product Type’
ii. Add the name of your resource
iii. Select the ‘Choose a file’ and choose the most
adequate image related to your resource
c. Pop-up content + link iv. Add an alternative text
v. Type in your resource’s presentation (1500
characters max)
oo vi. Add an optionnal external link and save
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Change the label of the section

1. Documents & Resources leaflets
a. Click on ‘Customize’

b. Enter the label you want for your documents/products
section under 100 characters

AGENDA o
s’

Label

c. Save the page and your new label should appear on screen

SESSIONS ON DEMAND

Scientific Documents.

Content limited to 100 characters, remaining: 79
SCIENTIFIC DOCUMENTS

No HTML tags allowed

Lines and paragraphs break automatically.

Web page addresses and email addresses turn into links automatically.
PROMOTIONAL DOCUMENTS
Show
visitors documents scientifiques

You can change the display order of your elements by repositioning them in this area

paiichi-sankyo W' [ P (-] Add media
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Access to real time visitor statistics

E H R A/ZOZZ gf’s"f;'r"‘l“ge““c‘“'““'-‘ Broadcast Research Gateway @ Exhibition ® v
1. Access to visitor statistics
o - -
a. Onthe right corner of your page you will see a tab called
Name of partner ‘Show visitors’ (next to your logo
Add / change your logo e ( y g )

CHAT WITH THE TEAM b. This will help you see who visited your page, when they did
s parscn @) and how many visitors there were

c. You can click on the ‘chat’ box to interact with your visitors

SWITCH TO VISITOR DATAVIZ ACCESS
nicoI AV

d. Hide the visitors tab whenever you want

Visitors

in the last 3000 seconds

nl Louise C (oa:33:32) |
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Access the Dataviz

1. Access the Dataviz
o a. Just below the chat with the team, you will find a link to
access the data generated by users

E H RA/ZOZZ gy &en & Oniine Broadcast Research Gateway @ Exhibition ® .

Name of partner

Add / change your logo e

b. The data should look like the picture below (Dashboard)

CHAT WITH THE TEAM

addaperson () c. The data are explorable in csv format. Feel free to download
it either after each congress day or post-congress

Show
visitors (1Y

Dynamic dashboard

Timeline

Interactions

Click / downloads / visits

‘ Results
Number of Visitors / unique Visitors / Clicks /
Downloads

Interaction details

Visits per day

Unique visitors
Visits

Leads CSV download
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Weicome Prtessse
Broadcast  Abstract @Exhibition  Member Mome  Onkine Support weammmpene. Q@ TETUNUL e

Visitor display e A4

2730 Awpet

Chat with the team
Mare de b Vilrgirs C1hana Mendaca O Marc de b Vitlargire
svein CED =y 3 @ =3

Media Agenda

PROAMITIONL VOCO

SHEE 0

Media

LSS ON DOUAND

Documents

Prosect rame irvm S [ ———
Sover 38wt

Protuct same eem 2um
evier At wmat ene 11 amat eviar 3t

—

Resources

v o1 amet ‘w3t amat “soier o2 amet

NAME Of IS TIY v ¥ fino B
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Innovation

CYIM Company / Congress department
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