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. These General Terms of Contract for Exhibitor Services shall apply to the con-
tractual relationship between exhibitors and Messe Miinchen GmbH. If exhibi-
tors conclude direct contracts with Messe Miinchen GmbH's contracting com-
panies, the terms of contract agreed between the exhibitor and the contracting
company of Messe Miinchen GmbH shall apply.

N

. In case of outside services, Messe Miinchen GmbH will pass on order forms,
applications for permits, etc. to a contracting company or the responsible autho-
rities. No rights or obligations shall arise for Messe Miinchen GmbH from this
activity. If Messe Miinchen GmbH itself provides the services, itis entitled to use
subcontractors. In the case of guest events, payment can be collected by the
organizer concerned.

w

. Messe Miinchen GmbH is not obliged to check information supplied by the exhi-
bitor for accuracy or completeness. The exhibitor shall be liable in case of doubt.

4. All prices listed in these Order Forms for Exhibitor Services are net prices unless
otherwise specified. Said prices are subject to VAT at the statutory rate.

5. Any objects rented to the exhibitor are intended only for the purpose agreed (for
use at the exhibition stand for the duration of the trade fair) and for the length of
time agreed (duration of the trade fair plus time for setting up and dismantling).
The exhibitor is liable for damage to or loss of rented objects during the rental
period. If the exhibitor’s liability is conditional upon fault, he must prove that there
was no fault on his part. The rental period begins with delivery to the stand and
terminates on return or collection by Messe Miinchen GmbH or its subcontrac-
tors, even if the exhibitor has already left the stand. Exhibitors are advised to
insure rented objects against theft for the duration of the rental period.The exhi-
bitor will be charged at the replacement value for rented objects not returned. In
case of damage, the repair costs will be charged if replacement is not necessary.
The costs of delivery and collection of the rented objects are included in the
rental fee unless otherwise stated in the relevant order form.

[=2]

. Messe Miinchen GmbH is liable for personal injury (injury to life, body or health)
caused by neglect of duty for which Messe Munchen GmbH, its legal represen-
tatives or employees are responsible, as well as for other damage caused by
willful or grossly negligent breach of duty by Messe Miinchen GmbH, its legal
representatives or employees.

Messe Minchen GmbH is also liable for any damage caused by negligent
breach of cardinal duties by Messe Miinchen GmbH, its legal representatives
or employees; cardinal contractual duties include obligations, the fulfillment
of which is absolutely necessary for the due execution of the contract and the
compliance with which the other contracting party must generally be able to rely
onand trustin. In such cases Messe Miinchen GmbH is liable only if the damage
concerned is typical damage and not consequential damage and only up to EUR
100,000 per claim. Vis-a-vis exhibitors Messe Minchen GmbH is under no
circumstances liable for damage to and loss of items brought to the fair by the
exhibitor and stand equipment, whereby it is immaterial whether the damage or
loss occurs before, during or after the fair. The same applies to vehicles parked
by exhibitors, employees or persons appointed by the exhibitor at the exhibition
center and on its grounds.

~

Online orders and/or orders on the order forms provided by Messe Miinchen
GmbH (order forms for exhibitor services) are processed by Messe Miinchen
GmbH if they are received by Messe Miinchen GmbH punctually, i.e. no later
than the order deadline stipulated in the terms of order. Messe Miinchen GmbH
may demand payment of a surcharge pursuant to the terms of order for any
orders received after the order deadline. Messe Minchen GmbH may provide
its services via subcontractors.

Orders are subject to acceptance by the contractor. Acceptance may be given
tacitly, i.e. by providing the service or product ordered. Acceptance of the
order may be refused to exhibitors who have not fulfilled their financial and
other obligations towards Messe Miinchen GmbH, also from previous events.
If the exhibitor is not the invoice recipient, Messe Miinchen GmbH is entitled
to withhold the exhibition services due for the event until the invoice recipient
has fulfilled his financial and other obligations towards Messe Miinchen GmbH;
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Messe Miinchen GmbH may inform the exhibitor about its claims against the
invoice recipient, on account of whom Messe Miinchen has refused acceptance
of the order.

The exhibitor has no entitlement to Messe Minchen GmbH accepting orders
from a co-exhibitor. The exhibitor has the option of ordering services in his own
name from Messe Miinchen GmbH for the co-exhibitor. Messe Miinchen GmbH
may point this option out to the co-exhibitor.

If the order is accepted, then the exhibitor must be provided with the service or
product ordered in good time as to be available at the beginning of the trade fair.
However, Messe Miinchen GmbH is entitled to withhold the exhibition services
due, including the supply of electricity, water, compressed air, etc., which an ex-
hibitor has ordered from Messe Miinchen GmbH, until the exhibitor has fulfilled
his financial and other obligations towards Messe Miinchen GmbH, also from pre-
vious events. If the exhibitor is not the invoice recipient, Messe Miinchen GmbH
is entitled to withhold the exhibition services due for the event until the invoice
recipient has fulfilled his financial and other obligations towards Messe Miinchen
GmbH; Messe Miinchen GmbH may inform the exhibitor about its claims against
the invoice recipient, provided that the exhibitor would be affected by the exercise
of the right to withhold performance as set out above. The collection of outstan-
ding debts is permitted at the exhibition stand.

Notwithstanding any further provisions set out in the General and Special Terms
of Participation of Messe Miinchen GmbH governing trade fairs and other events
organized by Messe Miinchen GmbH, Messe Miinchen GmbH is entitled to de-
mand a down payment on the service or product ordered up to the full amount of
the agreed remuneration.

Instead of a down payment on the agreed remuneration, Messe Miinchen GmbH
may raise an appropriate one-off advance charge for the exhibitor services it
provides irrespective of the placement or scope of an order. The amount invol-
ved may depend, for example, on the size of the exhibition stand. The advance
charge for services does not apply to stand construction services and publish-
ing services (catalog entries, Internet services, etc.). The amount exceeding the
advance charge for services will be invoiced to the exhibitor several weeks after
the end of the event by way of the final invoice. Insofar as the advance charge
for services exceeds the actual cost of exhibitor services incurred, the excess
amount will be reimbursed to the exhibitor several weeks after the end of the
event. The exhibitor is not entitled to payment of interest on the advance charge
for services.

. The exhibitor is entitled to cancel the services offered if the cancellation notice is

received by Messe Miinchen GmbH prior to the expiry of the cancellation dead-
line pursuant to the terms of order. Should the cancellation notice be received by
Messe Miinchen GmbH after the expiry of the cancellation deadline, the order
is not considered to have been cancelled. In such case, Messe Miinchen GmbH
is entitled to execute the order or not irrespective of whether it has already com-
menced with service provision on the stand. If it executes the order, the exhibitor
has to pay the costs incurred for the order. If the order is not executed and
service provision on the stand has not yet commenced, it may demand payment
by the exhibitor of flat rate compensation of 10% of the costs incurred for the
order. If the order is not executed and service provision on the stand has already
commenced, it may demand payment by the exhibitor of flat rate compensation
of 25% of the costs incurred for the order. The right of Messe Miinchen GmbH to
demand further compensation remains unaffected. The exhibitor may demand a
reduction in the flat rate compensation if he proves that Messe Miinchen GmbH
only incurred fewer costs.

Amendment of an order may only occur in such a way that the exhibitor issues a
cancellation notice for the services ordered he no longer needs (old order) and
then places a completely new order for the services he still requires (new order).
If the new order is received by Messe Miinchen GmbH after the order deadline
stipulated in the terms of order, Messe Miinchen GmbH may demand payment of
a surcharge in addition to the cost of the new order. The old order is considered
to have been cancelled if the cancellation notice is received by Messe Miinchen
GmbH prior to the expiry of the cancellation deadline pursuant to the terms of
order. Should the cancellation notice be received by Messe Minchen GmbH after
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the expiry of the cancellation deadline, the old order is not considered to have
been cancelled. The old order will then however no longer be executed by Messe
Minchen GmbH. If Messe Miinchen GmbH has not yet commenced with service
provision on the stand, it may demand payment by the exhibitor of flat rate com-
pensation of 10 % of the costs incurred for the old order. If Messe Miinchen GmbH
has commenced with service provision on the stand, it may demand payment by
the exhibitor of flat rate compensation of 25% of the costs incurred for the old or-
der. The right of Messe Miinchen GmbH to demand further compensation remains
unaffected. The exhibitor may demand a reduction in the flat rate compensation if
he proves that Messe Miinchen GmbH only incurred fewer costs.

Both for the old and the new order, the same provisions apply as for any other
order.

. Messe Miinchen GmbH is entitled to withdraw from the contract or cancel it

without notice and collect or decline to provide the items or services it has provi-
ded or is supposed to provide, if exhibitors fail to meet their financial obligations
arising from this contract and still fail to do so after Messe Miinchen GmbH has
set them a period of grace of five days for fulfillment and this period has expired
without result. If Messe Miinchen GmbH makes use of its right to withdraw from
the contract or terminate the contractual relationship without notice, the exhibitor
shall be liable for damages incurred by Messe Minchen GmbH.

. Invoices for services ordered and invoices for down payments are due for pay-

ment immediately upon receipt without deduction, specifying the customer num-
ber. They are payable free of bank charges in euros to one of the accounts
stated in the invoice concerned.

For value-added tax reasons Messe Miinchen GmbH may only issue invoices
to an invoicee other than the exhibitor or re-address invoices to an invoicee
other than the exhibitor if the invoicee is the contracting partner of Messe Miin-
chen GmbH in respect of the services to be invoiced. If the exhibitor wishes
the invoicee and not himself to be the contracting partner of Messe Miinchen
GmbH, he may request the corresponding form from Messe Minchen GmbH
and complete it together with his legally binding signature and return it to Messe
Miinchen GmbH. Messe Miinchen GmbH is not obliged to accept the invoicee
named by the exhibitor and deviating from him as its contracting partner.

Insofar as Messe Miinchen GmbH has already commenced with service provisi-
on vis-a-vis the exhibitor prior to the receipt of this form, Messe Miinchen GmbH
must invoice these services to the exhibitor.

If Messe Miinchen GmbH issues an invoice with German value-added tax (VAT)
to an exhibitor whose registered office is located outside the Federal Republic of
Germany, and if Messe Miinchen GmbH could have issued the invoice without
VAT had the exhibitor provided the requisite information in good time, Messe
Miinchen GmbH is entitled to charge the exhibitor a fee of EUR 50 for replacing
the invoice issued with VAT by an invoice issued without VAT at the request of
the exhibitor.

Should the exhibitor wish to have an invoice rewritten because the name, legal
form or address of the recipient of the invoice has changed, the exhibitor is
obliged to pay Messe Miinchen GmbH a sum amounting to EUR 50 plus VAT
for each change of invoice unless the details in respect of name, legal form or
address of the recipient of the invoice were incorrect on the original invoice and
Messe Miinchen GmbH was responsible for the incorrect details.

Messe Miinchen GmbH is entitled to issue invoices in electronic format to the
exhibitor instead of paper invoices. Electronic invoices are sent to the exhibitor
by e-mail in PDF format. For this purpose, the exhibitor is to provide Messe
Miinchen GmbH an electronic mail address, to which these electronic bills can
be addressed (eBilling e-mail address). If possible, this eBilling e-mail address
should be a non-personalized e-mail address of the exhibitor's accounting de-
partment. There is no legal claim to the issuing of electronic invoices. Messe
Miinchen GmbH is under no obligation to comply with all country-specific re-
quirements for the issuing of electronic invoices. Upon request of the exhibitor,
which is to be submitted in writing, Messe Miinchen GmbH will issue paper in-
voices to the exhibitor. Messe Miinchen GmbH is entitled to send reminders and
other requests for payment to the exhibitor by e-mail.

*
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All the exhibitor’s claims against Messe Miinchen GmbH arising from the stand
rental, and all legal proceedings in connection therewith lapse after a period of
six months. This period of limitation starts at the end of the month in which the
closing date of the fair falls. Notwithstanding the provisions set out in Clause 12,
any complaints about invoices are to be asserted in writing within a period of
exclusion amounting to 14 days following receipt of the invoice concerned.

The exhibitor is required to check as soon as possible whether services provided
for him have been implemented properly. In order to avoid loss of all claims,
written notice of obvious defects must be given immediately.

If equipment, installations or exhibits belonging to the exhibitor are exposed to
specific dangers or risks (e.g. damage due to the effects of temperature, humidi-
ty, vibration, pressure loss, voltage fluctuations, etc.) the exhibitor is responsible
for taking the necessary protective measures. The exhibitor is required to draw
attention in his order form/application to any specific dangers his equipment, fit-
tings or exhibition wares could represent to third parties or to property belonging
to third parties.

. If the exhibitor defaults on his payment obligations, the amount due to Messe

Muinchen GmbH, i.e. the payment on which the exhibitor has defaulted, is subject
to interest to be charged at nine percentage points above the base rate from the
point in time at which the exhibitor is considered to have defaulted on payment.
Any further statutory rights to which Messe Miinchen GmbH is entitled if the
exhibitor defaults on his payment obligations remain unaffected.

. The place of performance shall be Munich.

. Insofar as the exhibitor is a trader, a legal entity under public law or a special fund

under public law or has no general place of jurisdiction in the Federal Republic of
Germany, Munich is the agreed place of jurisdiction for all disputes arising from
this contract or in connection with this contract. Messe Miinchen GmbH is also
entitled at its discretion to assert its claims vis-a-vis the exhibitor with such court
as is competent for the place in which the exhibitor has his registered office or
branch office.

. Personal data which is collected on or transmitted by the exhibitor may be used

for the fulfillment of the business purposes of Messe Miinchen GmbH within the
framework of the statutory data protection provisions.

Messe Miinchen GmbH and its affiliated companies, as well as its foreign re-
presentatives, are moreover entitled to use this personal data in order to inform
exhibitors on a regular basis about the services provided by Messe Miinchen
GmbH and its affiliated companies and foreign representatives by letter, e-mail,
phone or fax. An overview of affiliated companies and foreign representatives,
some of which reside outside the European Union (EU) and the European Eco-
nomic Area (EEA), can be retrieved from our website www.messe-muenchen.de
under the section “International”.

The exhibitor shall establish the preconditions required under data protection
law to enable the above uses by means of appropriate measures (e.g. obtaining
consent of his employees).

The exhibitor is liable to Messe Miinchen GmbH for damages and expenses
resulting from the infringement of this obligation and shall hold Messe Minchen
GmbH harmless from any third party claims upon first demand.

The additional terms in the order forms must be observed. In cases of doubt,
the terms in the order forms shall prevail over the General Terms of Contract for
Exhibitor Services.

The exhibitor also undertakes to observe—in addition to the Technical Guidelines—
the regulations contained in the “Important Notes”, which may be found right behind
the index sheet of the Order Forms for Exhibitor Services.

Status: June 2017
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M Orders

The information and telecommunication services detailed forms 6.1 et seq. are to be
ordered exclusively through Messe Miinchen GmbH. Orders are subject to accep-
tance by Messe Miinchen GmbH; this acceptance may also be implicit, e.g. in that the
requested services are supplied.

The exhibitor is entitled to cancel an order for the information and telecommunication
services detailed forms 6.1 et seq., either partially or entirely, on condition that notice
of cancellation is received by Messe Miinchen GmbH no later than three weeks prior
to the opening of the fair or event. In all other cases, the contract can only be revoked
with the written approval of Messe Miinchen GmbH. Messe Miinchen GmbH is not
obliged to grant such approval. Messe Miinchen GmbH will grant approval only on
condition that the exhibitor pays 20% of the value of the contract (plus VAT) as a
standard cancellation fee. If Messe Miinchen GmbH can provide evidence that the
costs incurred were greater than the amount of the standard cancellation fee, then
Messe Miinchen GmbH is entitled to invoice the exhibitor for the actual costs, rather
than the standard cancellation fee. If the exhibitor can provide evidence that the costs
incurred by Messe Miinchen GmbH were lower, then the standard cancellation fee
may be reduced accordingly.

If the exhibitor wishes to modify an order for services after it has already been fulfilled
by Messe Miinchen GmbH, in particular with regard to installations on the exhibi-
tion stand, then Messe Miinchen GmbH is entitled to charge a modification fee of
EUR 95.00 plus VAT for each modification, on condition that Messe Miinchen GmbH
actually commits to carrying out the modification. An additional fee of EUR 95.00
plus VAT will be raised on late orders received within 14 days of the exhibition stand
assembly period commencing.

M Period of availability

The information and communication services ordered will be made available for the
duration of the trade fair in question, as well as for six hours before the beginning and
six hours after the end of the trade fair. If provision of information and communication
services is required outside this period, this additional availability must be ordered
separately from Messe Miinchen GmbH. These services will be charged additionally.

B Assignment

All products and services ordered will be provided by Messe Miinchen GmbH or its
designated subcontractors and will be assigned to exhibitors on a rental basis. If an
exhibitor uses his own terminal equipment this must conform to the legal regulations
currently in force, including the valid EU directives applicable to terminal equipment
and the CCITT Recommendations, especially CCITT Recommendation i430. The
analog lines provided are PBX extensions with a dial tone that differs from that of the
public telephone network.

If an exhibitor fails to comply with this obligation and malfunctions occurr as a result,
Messe Miinchen GmbH shall be entitled in particular to demand reimbursement of the
costs of analysing the malfunctions and for fault clearance from the exhibitor. Messe
Minchen GmbH shall also be entitled to demand that the exhibitor immediately dis-
connects from the network the terminal equipment causing the malfunctions.

For Internet accesses the network cards used in the exhibitor’s PC must conform
to the Ethernet specifications (IEEE 802.3). The IP addresses applied for from the
Messe Miinchen GmbH address range (Class C address) will be made available to the
exhibitor with the order confirmation. The exhibitor may not under any circumstances
use IP addresses other than those provided by Messe Miinchen GmbH or modify
the prescribed subnet masks. If an exhibitor fails to comply with this obligation and
malfunctions occur as a result Messe Miinchen GmbH shall be entitled in particular to
demand reimbursement of the costs of analysing the malfunctions and for fault clear-
ance from the exhibitor. Messe Minchen GmbH shall further be entitled to exclude
from the LAN any exhibitors who despite previous warnings use IP addresses other
than those assigned to them or who use subnet masks other than those prescribed
for them and to demand reimbursement of the associated costs. In the event of net-
work functionality being attacked or other attacks being carried out, Messe Miinchen
GmbH reserves the right to block the given connection on an either temporary or
permanent basis.

If malfunctions occur in the PC of an exhibitor who has used IP addresses other than
those assigned to him or has modified the subnet mask, Messe Minchen GmbH will
clear the fault at the request and risk of the exhibitor at the Messe Miinchen GmbH
prices valid at the time of the trade fair.

**
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At the request of the exhibitor Messe Miinchen GmbH will configure the PC, if this
is technically and operationally possible, at the exhibitor’s risk and at the Messe
Miinchen GmbH prices valid at the time of the trade fair.

When using Internet connections (IP connections, ISDN, etc.), the unsolicited
despatch of e-mails for advertising purposes (mail spamming) or unsolicited des-
patch of news for advertising purposes (news spamming) to third parties is prohibited.
The exhibitor and other users are provided with permanent access to the Internet
together with the Internet connection. As the data is transmitted in a transparent man-
ner via this connection (as per RFC812 on OSl level 3), Messe Miinchen GmbH has
no influence on the content thus transmitted and, as such, is unable to filter out any
undesirable content that might impact on the usage of the Internet access. At the end
of the contractual term, the IP address should no longer be used.

The customer (user) undertakes to neither offer information with illegal or immoral
content nor to refer to offers with such content. This includes above all such content
as serves the incitement of the people as defined under articles 130, 130a and 131
of the German Criminal Code, encourages criminal activity, glorifies or trivializes
violence, is pornographic or suitable for use as pornography as defined under article
184 of the German Criminal Code, constitutes a serious moral risk for children or
juveniles or compromises their welfare.

M Service center

A service center has been set up on the exhibition site in case of faults. This service
center can be contacted under the number +49 89 949 11666 during the following
times:

- setup period:
1st day of event:

08:00-18:00

one hour prior to event commencing through
to end of event

in accordance with opening hours of the given
event

- during the trade fair:

- last day of event/ 1st day of
dismantling period:

— dismantling period:

M Liability

The exhibitor will be invoiced for the cost of replacing lost or damaged terminal

equipment. The manufacturer’s list price shall apply in case of doubt.

Exhibitors bear the liability for the loss, damage or destruction of all communications

equipment made available. If liability is conditional upon fault, it is the responsibility

of exhibitors to provide evidence that they are not at fault.

As far as Messe Miinchen GmbH’s liability is concerned, item six of the General

Terms of Contract for Exhibitor Services of Messe Minchen GmbH applies. If an

order is received by Messe Miinchen GmbH later than five weeks prior to the open-

ing of the fair or event, acceptance of the order does not imply that Messe Miinchen

GmbH assumes any responsibility for the proper and timely fulfillment of service pro-

vision. In such cases, should Messe Miinchen GmbH fail to fulfill service provision or

fail to fuffill it properly and on time, the exhibitor is only entitled to cancel the contract

for the information and telecommunication services detailed overleaf, or to reduce

the agreed remuneration accordingly. All further claims are excluded.

M Call connections

Connections within the exhibition center network are free of charge.

Any services provided by external network operators (e.g. Deutsche Telekom AG)
are subject to their terms and conditions of business and service specifications, and
are a constituent part of the agreed contract.

B Return of terminal equipment

Terminal equipment will be taken back by Messe Miinchen GmbH on the last day of
the dismantling time at the latest. If in an exceptional case the equipment is not taken
back, the exhibitor must return terminal equipment still in his possession to Messe
Miinchen GmbH and obtain a confirmation of receipt. In cases of doubt this confirma-
tion of receipt will provide proof of return.

from start of event through to 20:00
09:00-14:00

Closing date: 6 weeks before the start of the official set-up Status: June 2017
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M Connection terms

All connections/equipment ordered will be provided exclusively by Messe Miinchen
GmbH. The specified prices apply for provision in one-storeyed stands. In the case
of multi-storeyed stands, the price for provision shall apply only for installation on
the ground level. The connection will be provided from the allocated point of con-
nection in the utilities conduit to the required location at the stand. The connecting
line must not be more than 12 m long; this also applies to the structured cabling
for the connecting cable to the LAN. The exhibitor is required to make allowance
for this when planning the stand. An extension of this connecting line is available
on request. A special order is required for an extension of the connecting line or
provision in the upper level of multi-storeyed stands. Connections for telephone, fax,
modem, EURO-ISDN and for 2/4 wire connections will be provided using the RJ45
connection system (according to EIA/TIA). Private terminal equipment can only be
used on the EURO-ISDN and fax/modem connection. Fiber-optic connections (sin-
gle-mode, multimode) use the E2000 connection system. For applications requiring
a transmission speed of more than 2 Mbit/s and for services that can only be carried
out on the basis of special orders, please contact our team of consultants to clarify
the details early on.

Externally required communications connections may only be provided by the net-
work operator as far as a central transfer point on the exhibition site stipulated by
Messe Miinchen GmbH. The extension of these connections from the transfer point
to the exhibitor’s stand will be implemented exclusively by Messe Miinchen GmbH
via the on-site network.

Ordering the external connection path up to the transfer point on site will be commis-
sioned by Messe Miinchen GmbH. Services provided by the network operator will be
shown and charged separately.

Messe Miinchen GmbH will coordinate the provision of the complete connection.

M General Terms of Contract for Exhibitor Services

Messe Minchen GmbH's General Terms of Contract for Exhibitor Services apply
additionally.

Rt sae

Closing date: 6 weeks before the start of the official set-up
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m General points to note concerning information and telecommunications services

M Perfect connections for communicating

with each other!

State-of-the-art ISDN telecommunications systems await you in Munich, virtually
ensuring good business! Talk to us about the options available, so that you can
communicate even better with your customers and interested parties.

M Telephone/Telefax/Modem/ISDN

The Messe Minchen GmbH exhibition center is equipped with state-of-the-art
communications technology and via its comprehensive infrastructure with high-per-
formance communications connections/facilities provides users with an optimum
system for transmitting voice, data and image information.

The provision of voice communication services to the entire exhibition center is gu-
aranteed thanks to a modern IP telecommunications system. In addition to LAN
connections, fully-featured IP telephones, fax machines and WiFi routers, Messe
Miinchen GmbH can also provide you with mobile (GSM/UTMS) telephones, sub-
ject to a charge, ensuring accessibility throughout the exhibition center. By dialling
“0” to get an outside line, you can then autonomously access any telecommunica-
tions connection in the world.

At the same time, you can be reached by your national and international business
partners directly, thus further enhancing your business contacts.

In conjunction with the telecommunications system, the end devices on your ex-

hibition stand provide you with numerous service features that support effective

communication:

- fast connection setup via state-of-the art technology and IP functionality

- display options and menu-guided user information for visual communicati-
on support

— function/one-touch keys for depositing frequently recurring functions (e.g.
dialling head office via one-touch button)

- open listening with fully featured IP devices

— consultation hold/transferring of calls to other connections within your stand
organization (to and from mobile telephones too) as well as to any connections
within the exhibition center

- dial repeat, call back function (e.g. depositing a call-back request when line is
engaged)

- call transfer to another connection (e.g. your exhibition mobile telephone so
that you are not tied to one location)

— group connection for several hard-wired connections, multiple accessibility
via one phone number, even when lines are engaged

- electronic lock for protecting end devices against unauthorized use

— voice memory/voice box integrated answer phone function for IP comfort de-
vices and mobile telephones with the option of targeted querying. A caller who
does not get hold of you immediately can leave a message for you there.

B Broadband connection (TV)

A broadband communications network suitable for hyperband and offering blanket

coverage is installed throughout the exhibition center enabling every exhibition stand
to receive a wide range of TV programs.

Programs are transmitted using the PAL, B/G standard with adjacent channel alloca-
tion.

The antenna connections (BC terminal boxes) that can be obtained from us provide
you with a selection of approx. 25 television programs. An overview of the available
programs can be supplied on demand.

Any channels that do not automatically feed into the local network can be set up on
request; such request constitutes a separate order and must have been placed with
us at least 14 days prior to the trade fair commencing.

**

M Internet

Part of life today and indispensable on your exhibition stand.

Search, find and print out news or product information, receive messages and stay
in touch at all times by digital link. During trade fairs and exhibitions you can continue
to have convenient access to the important information medium Internet and receive
and send information by e-mail.

B Internet service: economy access

Messe Minchen GmbH provides the connection together with a dynamic/private

IP address. Only the access code provided by Messe Miinchen GmbH can be used

for accessing the Internet. The allocation of additional IP addresses is not possible!

- Internet access 4 Mbit/s, synchronous Internet connection incl. flat rate, dynamic/
private IP address, one ethernet port/RJ45

- Internet access 8 Mbit/s, synchronous Internet connection incl. flat rate, dynamic/
private IP address, one ethernet port/RJ45

- Internet access 16 Mbit/s, synchronous Internet connection incl. flat rate, dynamic/
private IP address, one ethernet port/RJ45

- Internet access 25 Mbit/s, synchronous Internet connection incl. flat rate, dynamic/
private IP address, one ethernet port/RJ45

M Internet service: business access

Messe Miinchen GmbH provides the connection together with a fixed IP address.

Further IP addresses can be allocated subject to payment of a charge.

The usage charge for the duration of the event is included.

- Internet access 4 Mbit/s, synchronous Internet connection incl. flat rate, one fixed/
public IP address, one ethernet port/RJ45

- Internet access 8 Mbit/s, synchronous Internet connection incl. flat rate, one fixed/
public IP address, one ethernet port/RJ45

- Internet access 16 Mbit/s, synchronous Internet connection incl. flat rate, one
fixed /public IP address, one ethernet port/RJ45

- Internet access 25 Mbit/s, synchronous Internet connection incl. flat rate, one
fixed /public IP address, one ethernet port/RJ45

Closing date: 6 weeks before the start of the official set-up Status: June 2017
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