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TERMS AND CONDITIONS OF SALES

Order Forms need to be signed by an authorised company representative, only signed order forms will be taken
into consideration.

Cancellation Fees will apply as of receipt of the signed order form as follows:
* 50% until 14 February 2021
¢ 100% from 15 February 2021

Transfer - even in part - of the rights and obligations arising from the order to third parties is not permitted.

An invoice will be sent to the company by email.

It is the ESC's policy that all invoices must be paid by the date indicated on the invoice (30 days from date of
invoice) or before the opening of the event, should this date fall first. Any late payment shall result in the
application of an interest for late payment no lower than 3 times the legal interest rate, in addition to a fixed
compensation for recovery costs of forty (40) euros.

This Order subjects the signatory to the full respect of the ESC Guidelines for industry @ Congresses and the
Payment Terms of this order. Failure to respect the Payment Terms may result in the sponsor product being
refused without refund. Failure to respect the Payment Terms may result in the sponsor product being refused
without refund.

Given serious cause the ESC is entitled to postpone, to curtail the duration, to close the industry activities
completely or in part for any period, or to cancel the Event. In the event of complete or part postponement or
curtailment, the order form is regarded as valid for a possible new date and new duration for the said Event. If,
due to any contingency that the ESC cannot overcome (in particular force majeure), EHRA 2021 has to be

cancelled, a 15% administrative fee will remain payable by the Sponsor.

The sponsor is responsible to fulfil all the formalities required for the financial contribution to a French
institution within the time frame imposed by the laws in force at the date of signature of this order form.

In accordance with the chapter 3 of the European Regulation 2016/679 with regards to data protection,
registered delegates who accept to share their personal data with ESC Healthcare industry partners, have the
right to request from Healthcare Industry partners access to and rectification or erasure of their personal data.
Personal data of delegates obtained by ESC Healthcare industry partners through participation to ESC digital
events shall not be shared with third parties or transferred outside the European Economic Area without setting
adequate legal safeguards for the safety and security of these personal data.

The ESC acts in good faith and is not liable for refund of contracted services in the case of delays of response
from regulatory or legislative bodies.
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