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First connection - How to connect

You will receive a mail from no-reply@cyim.com like the one below:

Please use the first link to set up your password.

Click on the second link for your next connection.

Account details for Louise C - ESC European Heart Rhythm Association 2021
ESC European Heart Rhythm Association 2021 <no-reply@cyim.com>
A © Louise COURTOT

5§ Traduire le message en : Frangais Ne jamais traduire a partir de : Anglais

\: : E H RA/2021 | S;IE‘;NEP%?LNGRESS

Dear Louise C,
Your ESC European Heart Rhythm Association 2021 Industry Account has been created.

You can log in for the first time by clicking on the link below or by copying it into your browser:

https://ehra202 1-exhibition.medicalcongress.online/user/reset/3598/1618416175/1hn3woRiR71Qpn4x0OFtnBKB17uHhC3b60FDbhSo OE

This link can only be used once and will redirect you to a page where you can choose your password.
Once your password has been chosen, you can connect to the congress’ platform and access your exhibition page.

After your first connection, you can connect at any time via https://ehra2021-exhibition.medicalcongress.online/user/login/internal/ by using:

ID: your email address
Password: your password



mailto:no-reply@cyim.com

Chat with the team - How wiill it look like?

@0 ESC Preventive
Cardiology 2021 Broadcast  Abstracts  Exhibiton ~ EAPCandYou  Online Support ® Welcome Maelle Guyot

/ Online Congress 15-17 April

CYIM Booster 1. Chat contact button

a. On the bottom right corner of your screen you will see ‘Chat
c S m : Contacts’
YI E Book an appointment

2. Chat with the team info
o IH . a. You should see your team’s contacts under the chat with the
' team section

© crarwimi e x b. If their chat box is visible it means they are online. A green
.B”‘"( dot should appear next to the profile picture
4—H conTacrs c. The audience will need to click on the ‘chat button’
1 3. Please note that you won’t see the chat button next to your name,
only visitors will see it.

Terms & Conditions Contact us Follow us on ﬁ ﬂ L 4 @

Please note that the chat visual is not yet definitive — the team is currently working on it
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Contact chat button

@\Q ESC Preventive
Cardiology 2021 Broadcast  Abstracts  Exhibiton  EAPCandYou  Online Support @ wetcome Masile Guyot
/ Online Congress 1517 April D eta i I S

- BACK
CYIM Booster 1. Open the Chat contact button
a. Click on ‘Chat Contact ‘ on the bottom right corner of your

J
b. You should see your mail address or your name

You should see your status (Online = Green)
d. The contacts tab with list the name of participants/reps with
whom you talked to

o

show Dataviz access
visitors

@ CHAT WITH TEAM

/ I] @ Eo

X

. Maelle Guyot
a
@ | am online

CONTACTS

e

ag

Terms & Conditions Contactus Follow us on ﬁ m L 4 @
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+ +
" set up your profile

Your profile

Adresse XNPP WO}
B T 1. Set up your profile — to help your contacts have your info

complete name a. Click on your picture, a configuration layer should open
Matte Goyo b. Add the information you want to share with your contacts
Paudo: c. Save and close

URL:

Mad address

congress@cyim com
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Chat with the team - Information

Full Name: Louise C

1. Information you can find on visitors

XMPP Address: louisec@preventive2021.org

Emait L counci@eyim.com a. On the chat functionality, you will be able to find
information by clicking on their picture
b. If the audience has set up their own profile, your team

should access their information (Name, mail address, etc.) —

Terms & Conditions Contact us

Please note that the chat visual is not yet definitive — the team is currently working on it
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+ +
’ Chat status

Change your chat Status

@.sbsent 1. Chat status

Chabsent for along time

O ®Cnine
@ Oooupied

a. Click on ‘I am online’, a configuration layer should appear
b. Select the status you need
i. Online
ii. Occupied
iii. Absent
iv. Absent for a long time
c. Add a message for your audience
a. Example: | will come back shortly
d. Save
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Chat with the team - Send a message

show Dataviz access aitor lisplay

visitors

@ CHAT WITH TEAM .
1. Chat with the team

a. Once your profile has been set up, the audience will click on

E Maglle Guyot

/— ® Lo @ am oniine the ‘chat box’ ngxt to your name .
| [t CONTACTS — b. The mes_sage will pop.—up on the right bottom corner
‘ L | rmmesoen ! c. There will be a check icon to show that the message has
A& - — 4 ~ Ungrouped Maelle Guyot 15:12 been sent
R Lousec Soca momng Louse d. There will be a few features available for you:

a. Add smiley faces

b. Use the camera to have a visioconference

c. Use the arrows to go at the bottom of the
conversation (if you have a lot of messages)

d. Delete the message with the trash icon
Refresh with the arrows

f. Look for a keyword within the conversation

Please note that the chat visual is not yet definitive — the team is currently working on it
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Chat Message reply

Details

1. Chat with the team reply
a. The chat message window should pop-up on your screen
when you receive a message
In the message box, write your message and hit send

show Dataviz access
visitors

@ CHAT WITH TEAM _
[ @] Lousec

2 B p—— c. Once the conversation starts, the person who contacted you
4 ~ ' Louise @ emenine aelle Ju ot 18:12 i ‘ ! i
.’ i‘! Y bt e - 2 will appear on your ‘Chat contact’ section
\ J  Leourtotacyimcom
' Y B - Ungrouped Louise C 18:13
o u_’ Eg Lovise C E Hello | v 1

-] - ¥

~
(57

Terms & Conditions Contact us

Note:
* If you log out and login again, you will be able to find your contact list in the ‘chat contact’ section
*  You chat historic should remain still unless you log out
*  Ask your audience for their information (Mail address, phone number, etc) before logging out

Please note that the chat visual is not yet definitive — the team is currently working on it
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Chat with multiple contacts

1. Chat contact button
a. If you receive more than one message, other window
messages will pop-up on your screen
b. Your contacts will be added to your chat contact list

1 am online

2. Open & close the message tab
a. If you don’t want all the window messages to open, feel free

2a/b B . to reduce them by clicking on the top of the message.
g' b. If you want to open all the windows, click on the tab

CONTACTS o

Please note that the chat visual is not yet definitive — the team is currently working on it

CYIM | infocyim@cyim.com | +33 (0)2 99 22 83 40 1



Delete a contact from the list

B Maelle Guyot £

—-

Ot 96 2021 @ am online 1. Chat contact List
B moGuyct@scrre CONTACTS £+ a. If you want to delete a contact from your list, put your
> o B - mouse on top of a the contact’s name
R b. A trash can should appear next to the name, click on it

c. A configuration later will pop-up asking you if you truly want

to delete your contact
d. Click on ‘ok’ or cancel your action
i. Ifyou clicked on ‘ok’, the contact should disappear

from your list

Dwo o really it to delete your contact 7

KN -

Please note that the chat visual is not yet definitive — the team is currently working on it
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Show visitors

Visitors for CYIM Booster

in the last 3000 seconds
[— Dataviz acd

1. Access to visitor statistics
a. On the left corner of your page you will see a tab called
Show Maelle Guyot (18:11:52)
visitors

‘Show visitors’ (Below your logo)
@ CHA Louise C (18:11:47) C b.

This will help you see who visited your page, when they did
- U Hide
visitors
|

and how many visitors there were

You can click on the ‘chat’ box to interact with your visitors
Hide the visitors tab whenever you want

o o

Please note that the chat visual is not yet definitive — the team is currently working on it
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Notifications

Become a memberofthe ESC X | +

Mhedicalcongress.online/exposition/cyim-booster

fc\ ) ESC Preventive
Cardiology 2021 Broadcast Abstracts Exhibition

7 Gutea comgrem 517 00
< BACK

CYIM Booster

m Book an appointment

cYil

Dataviz access

Show
visitors

@ CHAT WITH TEAM

4 @ Louise
\ “ Product manager
\ Y/ e

Terms & Conditions

EAPC and You

Contact us

o - x

r @ {U:-ca(e )

Online Support ® Welcome Maelle Guyot

Switch to editor display

B Maelle Guyot

@ am online

CONTACTS

v New messages

E g} Louisec

+ Ungrouped

B f} ‘LoviseC

Followuson @3 A W (O]

1. When you receive a message there will be 3
notifications:
a. You'll heard a jingle (better to use
headphones)
You’ll see a ‘1’ on the tab above the URL
You’ll see a ‘1’ in the conversation
d. You’'ll see a ‘1’ at the bottom of your page

o

14



Notifications — Working aside

% CYIM Booster | ESC Preventive 20 X Become a member of the ESC x +

escardio.org/The-ESC/Membership?gclid=EAlalQobChMIxr2B-uSZ8AIVw4]VCh3PugHTEAAYASAAEGIgSvD_BwE

Associations Working Groups Councils

& sign in to My ESC e
@ESC . . c e e o

European Society =~ TheESC
of Cardiology

Congresses & Events Journals Guidelines Education Research

Membership

The ESC is a truly unique organisation, here to support your professional journey
every step of the way. The ESC community has endless opportunities to make the
most of what we have to offer - from networking and mentoring to educational tools
and resources, and access to exceptional scientific resources to further enhance your
career.

If you believe in the ESC and everything we stand for, take the next step and support
our mission by becoming an ESC Professional Member or a member of one of our
subspecialty associations.

Thank you for allowing us to support you.

a ([ ]
JOIN NOW OR RENEW

-w

Exclusive for ESC Professional Members

Save 45% on ESC Congress 2021 registration

Cookies Policy

When you use our website, we may collect information to operate and improve your experience through cookies. By closing or accepting all cookies, you agree to this use of cookies. ? Update my cookie
For more details, consult our full Cookies Policy

® ..1-exhibitionmedicalco

Lovise C says
How are you ?

5 €

D K

+

Details

1. If you are doing something else, you’ll be notified
a. You'll see a ‘1’ on the tab above the URL
b. You’'ll see a ‘1’ appear like a mail
c. Enable notifications on your computer

15




Visio through jitsi.org

b4 [} admincyim

B Louise C

Wednesday Apr 14th 2021

@ am online

E admincyim 17:50 1. Have a visio meeting
CONTACTS Hello v a. Onyour chat tab, there is a video icon available for you to
Louise C 1750 have a visio with your contact

- Ungrouped Hello v b. If you click on it you will be redirected on jitsi.org

E. kdurocher v i.  litsiis a collection of free and open-source multiplatform
voice, video conferencing and instant messaging

H_@ v applications for the web platform, Windows, Linux,
macQOS, iOS and Android.
o e &

CYIM | infocyim@cyim.com | +33 (0)2 99 22 83 40 16



How will the visio look like?

1. litsiinfo

a. You can choose whether you want to have the camera on
and the microphone opened. The red icon is for you to least
the visio

b. You will know the name of the participant and the length of
the visioconference

c. You will be able to change the video display (have the person
speaking on full screen/ See yourself in big, etc.)

d. You will be able to chat, to raise your hand and share your
screen

e. See the internet connectivity

CYIM | infocyim@cyim.com | +33 (0)2 99 22 83 40 17



Video display

L ZgmB8OGS5M7

1. Video display
a. Dependingon your likings, you can click on the icon below
to change the video display
a. Have the speaker full screen
b. Have the both of you on full screen (like on the
picture)
b. You can always switch off your camera and mute yourself

CYIM | infocyim@cyim.com | +33 (0)2 99 22 83 40 18



Connection

Smeaudre Zgm80G5M7

1. Check the internet
a. If you want to see if the participant has a good internet
connection, select the blue icon on the top right corner of
their video
i.  The details should appear next to the button
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Chat section

Smeaudre Zgm80G5M 7

1. Use the chat
a. When a participant sends a message in the chat through
jitsi, a notification will appear on the icon
b. To access the chat, simply click on the notification button
c. Feelfree to use emojis to interact with the participant

2. Raise your hand option
a. Click on the hand as to raise your hand and to speak up

3. Share your screen
a. Click on the computer screen to start sharing your screen

CYIM | infocyim@cyim.com | +33 (0)2 99 22 83 40 20



Other parameters available

Smeaudre Zgm80G5M 7

Details

1. Options available
a. To access other options, select the three dots on your right
bottom corner
| —i. Access your profile informations
| —ii. Adjust your video quality
iii. Display the visio in full screen mode
iv. Start diffusingin live
v. Share a YouTube video
Blur your background
vii. Access other parameters

ix. Display shortcuts

CYIM | infocyim@cyim.com | +33 (0)2 99 22 83 40 21
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CYIM Company / Congress department

Emilien & Maélle

(French company — available on CET time)
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