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Add your logo
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1.

Exhibitor’s profile
a. Add your logo, presentation and website

b. Set up the ‘Book an appointment’ part

Presentation video
a. Add a video to boost your stand

b. Add a thumbnail with an arrow onto it to show that you
uploaded a video (200x200px)

Agenda
a. Add all of your upcoming activities

Chat with the team
a. Add your team members with their contact information

Documents
a. Add your documents to inform your audience

Resources
a. Add pictures of your products or other resources (image +
text + link + optionnal description + optional PDF)

Social Media
a. Add the links to your social media (Facebook, LinkedIn,
Twitter, YouTube and Instagram)




Add your logo
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2021 -

Online Support
Logo

Add a logo

Add or select a logo X

Name your logo.jpg

Alternative text

Shart descrigtion of the image used by screen readers and displayed when the image s not loaded. This is important for accessibisty.

Save
e Broadcast Abstracts @ Exhibition Our Global Com il -
CONGRESS * 350 mi™
2021 Online Support
Logo
€ BACK
NAME OF PARTNER
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© —
(o
Add or selecta 090
The maximum numbe of lgos have been selectea
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1. Add your logo
a. Click on ‘Add / change your logo’

b. A configuration layer will open. As such, click on the ‘+' to
add your logo

c. Once uploaded, set up the ‘alternative text’:
The alternative text is displayed if your logo doesn’t
appear on your audience’s screen (can be due to a
computer’s security software which can block the image
from loading)

d. Validate and save once you finalized the previous actions




Edit your presentation

1. Edit your presentation

Broadcast Abstracts @ Exhibition

E3fonEss - puommoree < = a. Add a brief presentation
2021 Our Global Community About The ESC : .
Presentation Please note that it is up to 500 characters
e
NAME OF PARTNER b. Save your actions
e 1 2. Edit your website '
a. Add your URL so the audience can have a look at your

website ( openin a new tab only)

Contenu limité & 3000 caractéres, restant : 3000

[ sove ] b. Add a short text for your URL link (for example: Visit our

website)
Esc Broadcast Abstracts @ Exhibition P x
CONGRESS * i ’ .
2021 Our Global Community About The ESC . c. Save your actions
Website
NAME OF PARTNER [ ]
2 This must be an external URL such as http://example.com.
Link text
® | |
=

CYIM | infocyim@cyim.com | +33 (0)2 99 22 83 40 5



Book an appointment - Creation

1. Book an appointment — Creation
a. This display shows how to set up the box for your audience
to book an appointment with you

b. Click on the small pencil on the top left corner of the
'Appointment box’

Broadcast Abstracts @ Exhibition P x

zsc m G PERIENCE
CONGRESS * 7 % lois
202 Our Global Community About The ESC

Take an appointment

Subjects c. Set the different objects available for the contact form: e.g.
NAME OF PARTNER Beguest for information 'ask for a demo' (one object per line)
ps— C i.  Enter your subject and hit ‘enter’ to add another
6 G Book an appointment Set the different objects available for the contact form. One object per fine. - su bjeCt
= Slots
Friday d. Then, select the ‘time slots’” where your team will be most
| %lf\;y likely available for
s s e e e. Click on ‘Save’ once you've finished selecting the previous
@® AGENDA @® CHATW @ parameters
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1. Exhibitor’s profile

sook an appoinfment - Display
, DISE]S

Susject* 1. Book an appointment — Display
e v a. This display shows how a user will book their appointments
= (see screenshots on the left)

- Select - ~

. +
+

Message *

b. Users will need to click on the ‘Book an appointment’ box. A
configuration layer will appear on the right side of their
“ screen

c. They’ll need to select one of the ‘Subject’ you have added

Subject for the appointment
- Select - v ‘ C
o d. Then, they will need to select the ‘time slots’ you have

Request for infarmation

Demenstration
M,

added. It should state the time slots where your team will be
most likely available

e. The message box allows the audience to add a comment or
a request

f.  Users will need to click on ‘Send’ once they finished

Subject * selecting the previous parameters

- Select - v

Slot *
- Select - v ‘
M - Select -

Friday

Saturday
Sunday
Monday
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Book an appointment - How does it look like?

Dear,

Please find below an appointement demand from the website scmr-congress-2021.

Email

f.marseille@cyim.com
.o Compte
I I fmarseille
e Subject
I I I More informations
. Slot
| V Monday AM
Message
bonjour je suis FLorent

semr-congress-2021

http://scmr-congress-2021.01.dev.cyim.com/
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1. Book an appointment — How does it look like?
a. Once you have set up your ‘Book an appointment’ button,
your audience will be able to set up meetings with you

b. The admins of your page will receive the information via
email. It includes:
i.  The participant’s email address
ii. The congress account name
iii. The subject of the meeting
iv. The availability of the participant
v. A message

Note:

Please note that this mail doesn’t confirm the appointment. It is your
responsability to contact the client afterwards and to organize a
meeting with them.




Add your presentation video
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1. Add your presentation video
a. Click on ‘Add or select a modal video’

b. A configuration layer will open. As such, click on the ‘+' to
add your logo

c. Once uploaded, add a thumbnail to the video and an
‘alternative text":
The alternative text is displayed if your logo doesn’t
appear on your audience’s screen (can be due to a
computer’s security software which can block the image
from loading)

d. Validate and save once you finalized the previous actions




Add your events

ESC Broadcast Abstracts
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zoz‘ 2T = 30 August

< BACK

NAME OF PARTNER
# Edit your presentation

e E Book an appointment

# Edit your website

Dataviz access

Add or select an event

Name Sort by

Newest first v
No media available.

@ Exhibition Qur Global Coml

Online Support

» Customize

Agenda

You can change the display order of your elements by repositioning them in this area.

Add an event

Add or select an event

X

b/c [ as]

Fill the title to create a new event: *

Insert selected
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1. Agenda
a. Click on the ‘+’ to add your activity

b. Fillin the title of the activity

c. Then, click on Add

d. Go onto the next page to see what’s next
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Add your events

Add orseectanevet * 1. Agenda

moromeism a. Add a subtitle to your activity

Title of the event *
New avent fitie
0

b. Choose the starting and ending dates of the activity
|

c. Add a presentation text
Up to 300 characters

Cantent limited to 150 characters, remaining: 150

d. Add an optionnal URL link for the audience to check

i/mm/aaaa | - -
End date *

ii/mm/ anaa

e e. Add a short text to your URL link

([ ] f. Save your work

Add or select an event X
Date *
Stari date *
ilmm/aaaa [~ -
End date *
i mm asaa
Presentation
Q

Cantent limited to 300 characters, remaining: 300

Registration link
URL

This st be an extenal URL such s ip:Zexampie com.
Link text e

Promate
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Set up your chat team

Esc . Broadcast Abstracts @ Exhibition Our Global Com il »®
CONGRESS * 1"
2021 Online Suppart
» Customize
Chat With The Team
NAME OF PARTNER
e [ Book an appointment
Add or select a contact X
Name Sort by

Newest first ~

No media available.

Add or select a contact

Name *

Fanction

Displayed Mail

Twitter

hiss must be an external URL such as hilp:#example com.

This must be an external URL such as hitp:/example com.
Facebook

The flast nar  displayed but used 1o creste his/her login ccount, Set this field carefully,

et this field carefully, you cannol edi it alter saving it

“The email of the chat user This emal must be unique and dedscated to this user. This field 5 not displayed but used to create his login account. Set this field carefully, you canaot edit 1t after saving it
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1. Chat with team
a. Click on the ‘+ Add a contact’

b. Click on ‘Import a photo’ to add the picture of your team
member

c. Fillin the name, position, email address and any social
media links they may have

d. Save up the page and your team member shall appear on the
chat

2. How does it work? (Small brief)

a. Your team members will receive a mail with their credentials
to access the chat function

b. The audience will be able to contact your team via a chat
box (similar to messenger from Facebook)

c. When a user will chat with them, they will receive a
notification on the platform (will appear on the bottom right
corner of their screen)

i.  They will need to ask for the audience’s contact
information (email address, phone number, etc.)
ii. They can also have a video call with the participant

d. The chat history will disappear after the team member logs
out
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Access to visitor statistics
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Visitors

in the last 3000 seconds

< BACK
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# Edit your presentation

e E Book an appointment

/" Edit your website

Show
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1. Access to visitor statistics
a. Onthe left corner of your page you will see a tab called
‘Show visitors’ (next to your logo)

b. This will help you see who visited your page, when they did
and how many visitors there were

c. You can click on the ‘chat’ box to interact with your visitors

d. Hide the visitors tab whenever you want
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Add your documents
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NAME OF PARTNER

# coit your presentation

o B Book an appeintment

Add or select a product

Name Sort by
Newest first v

No media available.

Add or select a product

* Praduct type *
External link
Name *
Product Name:
o

Image

by Choose a file

One fie
512 M8 limit,
Allowed tyges: png gif jog ipeg.
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e Com_

Online Support

» Customize

Documents

Add a document

2 products remaining

X
Select an option to create a new product: *
- Select - v @

External link
Insert selected

PDF file
Modal window
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f

1. Documents
a. Click on ‘+ Add a document’

b. Select the kind of link you want to add (more details on the
next two slides) and click on ‘Add’:
a. Externallink
b. PDFfile
c. Pop-up content + link

c. Addthe name of the document

d. Select the ‘Choose a file’ and choose the most adequate
image related to the resource you want to present
Dimensions: 200x200px

e. Add an alternative text. The alternative text is displayed if
your picture does not appear on your audience’s screen (can
be due to a computer’s security software which can block
the image from loading)

f. Save the page and your document should appear on screen

14



Add your resources

Bfoness - i . 'E'hibm:”ms:::fba'cm_ 1. Resources leaflets
* Customze a. Click on ‘+ Add a product’
Resources
A 0T PRITNER b. Select the kind of link you want to add (more details on the
next slide) and click on ‘Add’:
L) I a. Externallink
b. PDF file
or s o c. Pop-up content + link
Add or select a product X c. Add the name of the resource
Neme oty Select an option to create a new product: *
S— Novestfrst o d. Select the ‘Choose a file’ and choose the most adequate
e ok image related to the resource you want to present
Modal window msensemeﬂ Dimensions: 200x200px
e. Add an alternative text. The
pemm——m"— - - ) alternative text is displayed if your picture does
T . ] not appear on your audience’s screen (can be due to
e a computer’s security software which can block the
S image from loading)
- f.  Save the page and your product should appear on screen
©ON:

CYIM | infocyim@cyim.com | +33 (0)2 99 22 83 40 15



Different types of links

1. Documents & Resources leaflets
a. External link
i. Select the external link on ‘Product Type’

a. External link ii. Add the name of your resource
iii. Select the ‘Choose a file’ and choose the most

adequate image related to your resource
iv. Add an alternative text
L J v. Addthe URL and save

b. PDFfile
i. Select the PDF File on ‘Product Type’
ii. Add the name of your resource
b. PDFfile iii. Select the ‘Choose a file’ and choose the most
adequate image related to your resource
iv. Add an alternative text
v. Add your file and save

c. Pop-up content + link
i. Select the Modal window on ‘Product Type’
ii. Add the name of your resource
iii. Select the ‘Choose a file’ and choose the most
adequate image related to your resource
c. Pop-up content + link iv. Add an alternative text
v. Type in your resource’s presentation (1500
characters max)
oo vi. Add an optionnal external link and save
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Change the label and enable carousel

t!:gﬁsn::: T Sm—cH Broadcast Abstracts @ Exhibition
2021
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2021
NAME OF PARTNER
o i
® AGENDA
e Add an event

Our Global Community

» Customize

Resources

Add a product

rshie Sy _

v Customize

Enter your title here n

Content limited to 100 characters, remaining: 71

% Enable Carousel
Threeitems v
ectthe number ofitems todisplay simultan

@® CHATWITH
Resources

e Add a persc

@® DOCUMENT

0 Addaprodi 2

Add a product
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1. Documents & Resources leaflets
a. Click on ‘Customize’

b. Enter the label you want for your documents/products
section under 100 characters

c. Click on ‘Enable carousel’ if you want your
documents/products to appear one/two/three at a time and
slide every 30 seconds. You can select how many
documents/products you want to be displayed at a time
(one, two or three) below ‘Grid’.

d. Save the page and your new label and/or carousel should
appear on screen
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Access the Dataviz

Broadcast Abstracts

ESC mess « peismiorme
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< BACK

NAME OF PARTNER

ion
e a Book an appointment

# &dit your website

a Dataviz access

® AGENDA

e Add an event

Real time tracking
Dynamic dashboard

Timeline

‘ Results
Number of Visitors / unique Visitors / Clicks /
Downloads

Interactions

Click / downloads / visits

Visits per day

Interaction details

Unique visitors
Visits

Leads CSV download
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1. Access the Dataviz
a. Just below the logo, you will find a link to access the data
generated by users

b. The data should look like the picture below (Dashboard)

c. The data are explorable in csv format. Feel free to download
it either after each congress day or post-congress
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+ T 7. Example & Switch to visitor display
+

Visitor display

ESC
CONGRESS Welcome Profes:
2021 Programme  Abstract @ Exhibition  About the ESC  Congressnews  Online support Search for ttle, speaker.,  Q Jian Bautista Soumouiou

27-30 August

Name of partner

Lorem ipsum dolor sit amet. tots d o wmy invidunt vt
labore et dolore magna aiiquyam erat. Lorem ipsum dolor sit amet. consetetur sadipscing ekt sed diam
nonumy npor invidunt ut labore et erat. Lorem ipsum dolor sit amet,
consetetur sadipscing ektr, sed Giam nonumy eirmod tempor invidunt ut labore et dolore magna
aligquyam erat.

® Agenda @ Chat with team
Avaiiatle from 7:00 am to 8:00 pm (CET)

VI Marc de la Villargidre
TiareLorem psum door 4 amet, consetet sadoacng e, sd diam nonumy Commercial

€imod temoor Invidunt ut Labore et Balore mag

Q2010/2020 + 13:30 10 14:30 CET

Deoccelon Larom Workm doer o dmp comdletar sdpicing o ol

por invidun ut iabore et ut 1abor Marc de la Vilargiére
o otore maona 1t labore ¢ ulore MAGNS § U lebore 4 Sorore maghe i
LINK Y fin

[ ]
<
-
5

VIRTUAL

T Loren wsum dolor 3 amet Consetetur $33picing el 3 dlam noaumy
104 temaor irwidunt ot labore et dslore magna

Q2072020 130 t0 1430 CET

Deseri amet, sea
G oty wTnod Sengat InbOunt i Boore ¢ dolore agnS 1 1 tioare

et dolore magna t ut labore et Solore magna ! ut labore et dolore magn: g
uNK > Y fin
VIRTUAL

Tir Loren s okr 6 ame, constetar oo st s sy

iwidnt uf

Q21072020 + 13:30 to 14:30 CET

Descripton Lorem pwum dolo  amet, consetetur Sedpicing i, sed
por invidunt ut labor

 Gotors magna § i abore vt Gakore maghe v 1evors o Sors megte

LINK =

@ Session On Demand - PN

@ Customizable Title: Resources

k3 23

Which came first : watchful waltlnq strategy
Moder L IPSUM, D. SITA

Yame ofbroduct tht s Name o preduct that 4
very lon very long

NAME OF INDUSTRY finawon: W £ in @ @
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